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Staffing of an additional bilingual position in 
the regional offices of Toronto, Edmonton and 
Winnipeg. 

Implementation of measures making it possible to 
use conference telephone services between Ottawa 
and the regional offices. 

X 

X 
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Objective 
: 	4. To ensure continuous bilingual service in the passport offices. 

Objectif 

Goals 
Buts 

1979-80 
Results 	 Résultats 

Achieved 
Réalisés 

Control 
Dates 

Dates de 
contrôle 

Projected 
Projetés 

Action 
Suite prévue 

4.2 

4.1 

X 

The Department is aiming at staffing eel 
regional office with at least two bilingum 

A: 1982-1983 positions. As soon as a position becomes 
vacant, it will be re-identified bilingum 
and staffed with a bilingual incumbent 
(see revised plan, Goal 2.1, p.40). 

Administrative arrangements were made and 
concerned employees informed with regards 

A: 1982-1983 	to use of the service. 
M: 2/1981 

(1) Goal will be: (M) Maintained (R) Revised (E) Eliminated (2) Dates of: (M) Monitoring 	(A) Auditing 
But sera: 	(M) Maintenu 	(R) Révisé (E) Eliminé 	Dates de: (S) Surveillance (V) Vérification 


