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siela of international policy, certainly, the above is an un’. r + - .

e

i av;taing, since foreign policy can scarcely be developed and pur..
<teence of informed public attitudes of general and long-term approval, Tne
res: onsibility of tne Depart:cnt'of kxternal Affairs to play a central arnd
svrivus role in suprlying information to the public on the afrairs of the world
is very clear, The establishment and conduct of foreign affairs are indissc.u- -

lirked to the understanding and support vouchsafed ty the people,

3. If the need for and purposes of a public information nrogramme ir
Carzaa by this Department are‘clear and the obligations are recognized, it
rezzins to be assessed whether the task is being well planned &nd undertaken.
Over the years, the services offerec oy the Departmert in this fi¢ld have been
thie cﬁject of considerable criticism; some of it sustained ard scme aesultory,
some seriously and conscientiously ccnceived, some frivolous or fractious,

The bulk of such eriticierm has come from the press (a term I ax ueing to
include other media of inforra£ibn) but private citizens, particularly frem
acaceric circles, have also complained of not receiving what the; consider

the hclp due them frcm the Department.‘ It is virtually impossibie to assess
the validity of such criticicr on any general and vague basis (a form in whict
it orten appears) ard some examinaticn of the several'waya in which information
is ccnveyed to the general public seems called for in order to gauge where the

operation is inadequate, inappropriate or nissing,




