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Stuck Finding Suppliers?

A buyer is looking for a construction company
to build a revolving restaurant on top of a
hotel. None of your databases or directories
contains any listings that are this specific. You
are very busy, and do not have the time or the
resources to conduct extra detective work to
find a supplier.

You feel overwhelmed!

You have provided a list of Canadian manufac-
turers of urea fertilizer to your client, who has
an urgent need for the product. Your client
faxes these companies requesting information,
but receives not one response.

Your client comes back to you and

wants to know "Why?"

Your client is a distributor who is seeking pro-
ducers of brined shrimp eggs, but you are hav-
ing trouble determining if there are any
Canadian suppliers. You fax the trade lead to
various Canadian government departments
and agencies, hoping that someone will be able
to find a Canadian source for you. However,
your request seems to have fallen into some
"black hole" because you get no reply.

What will you say fo your client?
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