
Canadian Society for 
International Health
www.csih.org

List of Travel Clinics
E-mail: csihCScsih.org 
Tel.: (613) 241-5785

Canadian Transportation 
Agency
www.cta.gc.ca

Publication (free)
• A Guide for Persons with 

Disabilities

TO ACCESS OR ORDER:
Consult www.cta.gc.ca or call 1 888 
222-2592: TTY 1 800 669-5575.

Citizenship and Immigration 
Canada
www.cic.gc.ca

CIC Call Centre
Tel.: 1 888 242-2100 (in Canada) 
TTY: 1 888 576-8502 (in Canada, 
from 8 a.m. to 4 p.m. Eastern Time)

Publications (on-line only)
• Dual Citizenship
e How to Prove You Are a Canadian 

Citizen
• International Adoption and the 

Immigration Ptocess

TO ACCESS:
Consult www.cic.gc.ca

Environment Canada—CITES
www.cites.ec.gc.ca

Tel.: 1 800 668-6767 or 
(819) 997-1840 
Fax: (819) 953-6283

Passport Canada
www.pptc.gc.ca

Passports, certificates of identity 
and travel documents
Tel.: 1 800 567-6868 (in Canada 
and the U.S.)
TTY: 1 866 255-7655

Public Health Agency of Canada
(Travel Medicine Program) 
www.travelhealth.gc.ca

Transport Canada
www.tc.gc.ca

Access to Travel
www.accesstotravel.gc.ca

Transport of dangerous goods
www.tc.gc.ca/civilaviation/
commerce/dangerousgoods
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Foreign Affairs Canada is proud to have the support of the following 
companies and organizations, which have contributed to the production 
and distribution of Bon Voyage, But...

Canada Direct is a trademark of Teleglobe Bermuda Ltd., a leading provider 
of international voice, wireless roaming and data/IP services. Teleglobe owns 
and operates one of the world's most extensive telecommunications networks. 
A carrier's carrier, Teleglobe has a solid portfolio of international telecommuni­
cations services and a network that is consistently ranked among the most 
robust and reliable. Visit www.infocanadadirect.com.

The Canadian Air Transport Security Authority (CATSA) is a Crown corpora­
tion that reports to Parliament through the Minister of Transport. It began oper­
ations on April 1. 2002. CATSA is responsible for the screening of passengers 
and their belongings at airports across the country. Call 1 888 294-2202 or 
visit www.catsa.gc.ca.

The Canadian Food Inspection Agency (CFIA) helps protect the safety of 
Canada's food supply, contributes to the health of animals and protects 
Canada's plant resource base. The CFIA works with other Government of 
Canada departments and agencies to educate international travellers and 
help them understand the rules as they pertain to bringing food, animals, 
plants and their products into Canada. Visit www.inspection.gc.ca or call 
1 800 442-2342 lor further information.

The Canadian Snowbird Association is a national not-for-protit advocacy 
organization dedicated to actively defending and improving the rights and privi­
leges of travelling Canadians. Call 1 800 734-7147 or visit www.snowbirds.org 
for more information. Medipac (www.medipac.com) is Canada’s leading travel 
medical insurance provider and the only one exclusively endorsed by the CSA. 
Call 1 888 MEDIPAC (633-4722) for rates and information.

The Department of Canadian Heritage helps protect and promote the world's 
heritage through its policies and legislation. It aims to ensure that Canadians 
travelling abroad are aware of the rules that may govern the purchase and 
export of significant cultural objects they acquire as souvenirs. Visit 
www.canadianheritage.gc.ca/travel for more information.


