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Section D: Evaluation of Contents and Format 

Repeat for up to three of the publications used 

11. 	Using a scale of 1 to 5 where 1 means strongly disagree and 5 means strongly 
agree, to what extent do you agree or disagree with the following statements about 
the (document). 

Strongly disagree 	 Strongly agree 
2 	 3 	 4 	 5 	D/K 

a) the information in the (document) is essential for me to have 
b) the overall appearance and layout is appropriate - hardcopy only 
c) the document is well organized 
d) the writing is easy to understand 
e) the document is an appropriate length  (j. e.  number of pages) 
f) the document is an appropriate size (8.5" x 11) - hardcopy only 

12. 	Again using a scale of one to five, where 1 means not at all useful and 5 means 
very useful, how useful did you find the (document) as an overall information 
tool? 

Rotate scale. 

Not at all useful 	 Very useful 
1 	 2 	 3 	 4 	 5 

13. 	Are there any additions, changes or improvements you would make to the format 
or contents of the (document)? 

[] 	None, or 

14. 	a) Given the choice, would you prefer to receive the information in the 
(document)... 
Select all that apply 

in hardcopy format —> Go to Q.15 
by interactive fax 
in electronic format 
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