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1922 Business Unparalleled in Company’s History
- Canada’s First Life Assurance Company Celebrates Diamond Jubilee

LIFE SMASHES ALL PREVIOUS RECORDS

mailed upon request.

RESULTS IN 75th
YEAR INDICATE
PRESENT POSITION
OF CANADA LIFE

Proofs of Success Taken
From Audited Facts
and Figures

More than $77,400,000 new
business has passed through the
Home Office of the Canada Life
in the past twelve months, This
means that the'‘Company gained
a whole month as compared
with 1921.

Twenty thousand mnew policy-
holders have come into the
Canada Life during the past
year.

Substantial gains are recorded
in every department of the bus-
iness for 1922, Not one singie
item of business ¢ - be found
where an Increase was mnet
made.

The total business in force in
the Canada ILife now amounts
to $860,981,195.49.

The total assets of the Company
are now $86,654,497.77, making
an increase over 1921 figures of
more than $6,556,000. In 1922
the “mortality”’ was unusually
favorable. The 'saving from this,
when added to earnings from
other sources, makes a total
surplus of $8,058,171. The net
surplus earned was $3,604,000,
which is the largest amount
earned in any year of the Com-
pany’s history, extending over
75 years.

On certain classées of policy the
dividends will be further in.
creased in 1923, Throughout
the war years and influenza
epidemic the Canada Iife
maintained 1its dividends to
policyholders upon the pre-war
basis. The increase mentioned
above is in addition to that sat.
isfactory scale.

The Company has opened sey-
eral mnew Branches in the
Southern States, including Ala-
bama and Florida in the east,
and California in the west. This
last named completes a line of
agencies on the Pacific Coast
from the Mexican border to
Prince Rupert.

FUZX C, BAKER,
c? Qarada’s First Life In-
surance Company——1847.

Canada has several institutions
which have given the country g
standing in the world and helped to
achieve for Canada the status of g
nation. It §s impossible, however. to
name three such truly Canadian in-
stitutions without mentioning the
Canada Life. In 1847 the Grand
Trunk Railway. the Bank of Mont-
real and the Canada Life Assurance
Company were the entire list. and it
is to those early enterprises that we
must turn for an exampbie of the
Canadian spirit which desired to
establish a name for Canada in

Povzeadas

Mr. Cox spoke as follows:

The explanation of our meeting in
this place, rather than in our own
Directors’ Room, lies, in the first in-
stance, in the large number present.
As three-quarters of a century have
passed since the founding of your
Company, it was thought ¢he occa-
sion might properly be marked in a
special manner, and to this end many
of your field representatives were
invited to join the usual gathering

of policyholders and shareholders.
Those so invited comprise the two
clubs, membership in which is con-
ditional upon the production of cer-
tain fixed amounts of new business,
and which meet in annual outing at
different periods of the year. In
addition to these we are glad to wel-
come our General Manager for
Great Britain, together with his four
largest producers. While they have
come to help us fittingly celebrate
this important anniversary, they will
all participate in a series of busi-
ness discussions calcalated to be
most helpful to these who share in
them, and will return to their re-
spective homes with a more intimate
knowledge and a higher apprecia-
tion of their Company, its methods,
and, I venture to hope, of its Execu-

tives,
In 1847,

In considering the present posi-
tion of an institution like ours one
is apt to lose sight of the romance
and imagination surrounding its
birth. While Upper and Lower
Canada still were in existence, years
before the first ocean steamship en-
tered the harbor of Quebec, and
more years before the first railway
communication between Toronto
and Montreal, while passengers and
mail still travelled by coach, when
the entire population of Upper
Canada was less than is that of the
city in which we now meet, when
perhaps only one person in this
room was old enough to remember
the occurrence, a banker of Hamil-
ton, having learned of the advan-
tages of life assurance, which was
then only in its infancy on this Con-
tinent, although firmly established
in Great Britain, conceived the am-
bition to procure those advantages
for himself and his family. To do
8o it became necessary for him to
journey to New York, a distance of
five hundred miles, by coach and
pack horse, with the delays and dis-
camforts incident to such a venture.
During his journey he becamre im-
bued with the idea that whatever
there was of good in life assurance,
and he was convinced there was
much, should be made available to
his fellow-countrymen at a min-
imum of cost and inconvenience.
Upon his return he gathered a few
of his friends together, told them
of his experience and of the vision
which had come to him, and en-
listed their Co-operation in found-
Ing in 1847 the first Canadian Life
Assurance Company, whose seventy-
fifth anniversary We celebrate to-
day. As its first President he guid-
ed the Company through its neces-
sarily small beginning and slow
growth until his death in 1859, but
the broad principles he then laid
down have survived through all the
years which have followed. ' The
romance is increased by the faect
that Hugh Baker was only twenty-
nine years of age when he launched

your Company, ang f -
g Moy orty-two when

Life Insurance Then and Now,
The story of the institution’s
interrupted progr o
ey progress is most inter-
In the early days the Com

did not escape the skeptlehmp:::g
opposition usually almed at a new
devarture, but its founders
:m“ t}fhe means employ-

© scattered

was a traveling lecturer, whosf lclltl’xlt!;
it was to set and suc-

-day
relatively as great as at t
but the individual lecturer };:t-;g::-'
seded by the Daily Press, which car-
ries the Institutional Advertising of
twenty-five associated companies
and reaches 1,650,000 readers every
two weeks. For some years your
owWn and a very few British and
American companies held the field
but from 1879 onward there came
into existence ga steady stream of
Canadian companies, while concur-
rently there entered Canada a larg-
er number of those from Great Bri-
tain and the Uniteq States, so that
to-day ample facilitiea are available
to provide life assurance for all
who seek its, benefits. With the
passing of years the science govern-
ing our business has 80 expanded
and developed through the collation
of information made possible by the
co-operation of the companies that
We are increasingly able to offer
coverage upon terms to lives form-
erly considered medically unfit.
while there is a quite remarkable
m:mrmmmwhtoud&m
the policy of life assurance to the
requirements of the Corporpation and
of the individual. This wider pros-
pect demanded and has pro-
duced a much keener and a highly
specialized representative who today

maris of the world. .

Canada Past and Present
Contrasted in Word Picture

By Canada Life President

Mr. H. C. Cox Outlines Remarkable Record

of Progress at Annual Meeting

:Capacity Audience Hears Most Unusual Address

oy

President Canada Life Assurance Company.

gence in which both may place com-
plete confidence.

Valuable Privileges Now Offered.

Each year evolves new policy fea-
tures to meet the new needs creat-
ed by the constant evolution all
about us. Fixed incomes can now
be provided for the beneficiary;
companies’ investment machinery is
at the disposal of the assured; the
fear of incapacity to produce a
livelihood need no longer cause wor-
ry, while one may arrange that
double the face of his policy shall
be payable in the event of his death
through accident; Inheritance Taxes
or death duties may be anticipated
and provided for by annual pay-
ments through the medium of a
policy; financial loss through the
death of a business partner or exe-
cutive may be avérted, while one’s
own credit with his ranker may be
greatly strengthened.
The insuring of large numbers of
men and women collectively has be-
come common and has a well-de-
fined relation to the problem of la-
bor as it presents itself to various
employers, while during the last two
or three years a number of com-
panies have undertaken to accept
standard lives without medical ex-
amination, but for amounts not ex-
ceeding two thoysand dollars. The
information required of the appli-
cant must be very full and accurate,
and will, it is felt, protect the com-
panies against adverse selection. Al-
though this is a new departure in
Canada, the practice has been fol-
lowed for many yvears by some of
the prominent British companies,
and has been found to be eminently
satisfactory. It has already become
popular here, and gives every in-
dication of being perfectly safe.

Conserving Business,

‘While all these factors make for
increase in the selling of life assur-
ance, we must always bear in mind
that true progress is measured not
80 much by the initial sales as by
th: amount that remains sold. In
other words, it is the continuing
policy which iz of value to the in-
sured and the insurer. With the
rapid and frequent fluctuations
in the markets for labor. for
commodities and for securities there
is a constant and pressing tempta-
tion, in the effort to make reduced
incomes meet increased demands. to
curtail along the line of least resiste
ance, and unless one has a thorough
understanding and appreciation of
his life assurance and the rela-
tion it bears to his entire economy.
the line will, with unfortunate fre-
quency, point in its direction. To

at some time or other in the experi-
ence of every assured requires no
imagination but to provide azainst
it and combat it is taxing our in-
genuity. Time was when these can-
cellations were taken as a matter of
course, and not much attention was
given them. Later, when the waste
became more fully appreciated. ef-
fort was directed to the reinstate-
ment of the policy. More recently
realizing that ‘“‘an ounce of prevem-
tion is better than a pound . of
cure,” many companies have under-
taken a course of intensive instruc-
tion which begins with the issue of
the policy, and is intended to com-
pliment the assured upon the judg-
ment which led to its purchase. to
impress firmly upon him its value
for the purpose in mind. and to so
inform him of the urgent mecessity

brings to the service of his client
and Lis company a trained intelli-

.

and desirability of keeping it invio-
late, that mo pressurr., however

anticipate this situation which arises’

acute, will be allowed to force him
to accept the immediate loss and the
ultimate regret which its cancella-
tion would undoubtedly entail. The
toss to policyholders each year. much
of which is avoidable, through
lapsed policies is so very serious
that I venture to stress the matter
here in the hope that what is said
may augment in some measure the
very earnest endeavor now being
made by our own and other com-
panies to stimulate by this process
of continuous friendly advice and
suggestion the original desire of
which the policy is the logical out-
come,

Conditions in West Unusual,

The general conditions under
which life assurance companies have
functioned during the past year
have shown wide variations. In the
Western Provinces our operations
have been handicapped by the loss
of crops in some districts, and by
the somewhat disappointing returns
realized by the individual in others,
although the average price of wheat
and the total value of all field crops
are both higher than a vear ago.
The natural buovancy and optimism
of the prairie farmer will carry him
through much, but it does seem
that for the last five or six months
his hopefulness has not extended to
life assurance. This depression can
be only temporary, as it is scarcely
possible that there can continue for
long a cost of production so high
in relation to the available price at
market. As a matter of course and
of necessity, those who are building
up that great grain-growing and
stock-raising country are large bor-
rowers, sustained by their courage
In the past and by their conviction
for the future.

Many find themselves for the mo-
ment overburdened, but the loaning
companies, for the most part, are
treating them with that courtesy and
consideration which the unusual
situation demands, and which their
business record deserves. Confidence
is the great essential to-day—conti-
dence in ourselves, in each other,
and in our destiny. Canada is meant
to go forward and will go forward.
Those who produce, or who help the
producer, will have an enviable share
in that great development which,
though sometimes delayed, can never
be wholly retarded.

Loan Companies Aid Development.
There is a strong tendency among
Provincial Governments, through
misapprehension or misinformation,
it you will, to provide what they are
pleased to term protection for their
constituents against what is errone-
ously believed to be the machina-
tions of the loaning colapanies. This,
of course, means hampering legisla-
ticn, which will penalize 99% of the
loan companies who treat their bo.-
rowers most fairly and reasonably in
order to reach the 1% who may, to
some extent, do otherwise. Surely
this 1% can be disciplined without
disturbing all the others, who are
providing a most excellent and neces-
sary service to the provineés, but
who may not always be ready to
continue that service if the condi-
tions under which it is to be rend-
ered are made too onerous, Borrow-
ing for the purpose of creating
wealth is legitimate and essential to
the progress of any country, and to
that of Canada in ular. The
great institutions whose business it
is in their ordinary operations to
gather together large sums of capi-
tal, seek in turn for that capital safe

investment, which will assist pro-

‘ductive enterprise. Funds for the
development of our provinces and
for the progress of their peoples
presently come from these institu-
itions, who look for only a reasonable
return upon them, and any legisla-
‘tion tending to interfere with their
ready flow in the channels where
they are most needed would serious-
ly and unnecessarily retard a growth
‘to which we all look forward most
{hopetully.

i The removal by Great Britain of
‘the cattle embargo, which has for
‘so long been a thorn in the flesh of
our cattle breeders, swill eventually
result in a revival in this industry,
although its effect may not be very
'obvious for some time. Meanwhile,
‘the sentimental value of the step is
{important. When the full force of
ithe change asserts itself, however, we
may look for greatly enlarged herds,
and our ample supply of fattening
grains, combined with our climate,
will give ug an advantage over other
cattle-raising countries.

Immigration Necessary.
Those of you, and there are many
who have travelled through those
prodigious stretches beyond the
Great Lakes cannot but have been
impressed by the almost pitifully
small number of people who are
struggling with the great problem
of the prairieg. More people on these
lands is the great need. The enter-
yprise of private corporations is help-
}lng to supply it, while that great

izer, the Salvation Army, is,
:al:.l’in‘(}ow:ernment aid, also stepping
tinto the breach. It has been said
{that we lose each year by emigration
{more people than we gain by immi-
gration, and that our increase in
!populat.lon is therefore only that of
fxw.tum, less this difference. It would
\seem that the policy of conservation
might here be well applied, ?,nd that
‘“What we have we'll hold,” would
be an iate slogan.. .Shall we
not assure the Government of t_h.
day that a strong and comprehensive
policy of immigration and considera-
tion for the settlers already here.,
even though it entail a material ex
penditure, will commend itself to all
who have at heart the advancement
of their country. Encouragement
should be and is being given ’ﬂrst
to those of British origin, and while
that, for various reasons, should ex-
tend at the moment more particu-
larly to those qualified and willing
to go on the land, the 5r9dual lm;
provement now to be seen in generati
trade conditions, with a pleasing ;m
promising decrease in unemp ok))r-
ment, will ultimately warrant the
admission of a reasonable number
of otherwise skilled workmen.

1922 a Remarkable Year.

In commemoration of the Com-
pany’s seventy-fifth year of opera;
{tion, our objective for 1922 was eet
at seventy-five million dollars :)
new business, and I am happy tO
say that this” has not only been 8{) -
tained, but has been exceededt llt
nearly three millions. It was ei
that we asked much of our associ-
ates in the field when this figure wa:
named, but they undertook the tas
with the spirit of 1847, and neve‘z
once slackened their effort until
had been accomplished in fullest
measure. To those who are hereé
and through them to the army o
those whom we cannot, unfortu-
nately, have with us, we acknow-
ledge our obligation, which is deep,
because we realize to the full the
difficult and disturbing elements
which surrounded their labor. While
over 20,000 new policies have been
issued during the year, many of our
old members have been unable to
withstand the stress of circumstances,
and have found it mecessary to with-
draw. In spite of these terminations,
however, together with those due to
death and other maturities, we are
able to report an increase of $40,-
891,087 in our total assurances,
bringing them up to $360,981,195.
Our death losses have again been
unusually favorable, and the saving
from this source as between the
actual losses and those for which
provision was made, is again the
largest in our experience. Add to
this the other earnings which go to
make up the surplus for the year
and we have the intensely gratify-
ing sum of $3,694,664, which is
again the largest amount earned in
any year in the Company’s history.
Last year we were able to increase
somewhat the bonuse. on certain
classes of policy, and these will now
be further increased. You will re-
member that throughout the war
yeare and the unhappy period suc-
ceeding them this Company main-
tained its bonuses to policyholders
upon the pre-war basis, and the
improvement now announced is in
addition to that satisfactory scale.
Your directors take great pleasure
in reporting this uncommon result
in a year in which they have so
materially increased the new assur-
ances and added to your agency or-
ganization.

Extending Operations.

Our forces in territory already
occupled have been strengthened
and enlarged whenever opportunity
offered, while it has been thought
desirable to extend our operations
in the United States to include Ala-
bama, North and South Carolina.
Geo and Florida, In the east,
and California in the west. The last
named will complete & line of agen-
cies on the Pacific Coast from the
Mexican border to Prince Rupert,
of which some are already success
tully active, and all before

OF PARTICULAR
- INTEREST T0 ALL

POLICYHOLDERS |

$7,767,673 Paid on Matur-
ing Policies, Death Claims,
Etc., in 1922,

The contingen~y fund of $500,-
000 which w:; c:tablished sev-
eral years ago in the Canada
Life in order to meet any emer-
gency which might arise has re-
mained untouched, but is a con-
tinual safeguard to policyhold-
ers.
The cxcellent rate of interest
earned on investments was in-
creased last year——which is par-
ticularly gratifying and in line
with Canada Life policy ot
“Conservative Progress.”
“The Company always seeks to
obtain perfect and ample secur-
ity when investing its funds,
and will not be tempted by
high rates of interest upon
doubtful investment.” This has
been the policy of the Company
for more than 60 years.
The services of specially trained
representatives are always at
the disposal of policyholders,
for purposes such as change of
beneficiary and adjustments of
insurance, as well as for taking
new policies.

long, be valuable producers.

Our experience in Great Britain
has been most happy and is full of
promise. Despite the widespread de-
pression and varying disturbances of
the year, with a general election as
climax, our associates there have just
completed a new high record for our
twenty years of effort in that coun-
try. While congratulating ourselves
upon the personal or Company aspect
of their success, may we not also feel
that it does much to strengthen the
bonds of empire and to further that
mutual confidence and respect which
are such a conspicuous and impor-
tant link in our imperial relation?

Investmentg Carefully Selected.

In 1859 Mr. A. G. Ramsay came
from Edinburgh to assume the man-
agement of your Company. One of
his earliest declarations of policy was
that “the Company will seek always

t> obtain perfect and ample security |

when investing its funds, and will not
be tempted by high rates of interest
upon doubtful investments.” For
forty years he was guided by this
determination, and it has continued
to be the motto of his successors. To
this unswerving adherence to a sound
principle we owe the unequalled con-
dition of our invested funds to-day,
but while acquiring this high quality
of security your Directors have not
been forceg to undue sacrifice in the
matter of interest return, as is evi-
denced by the average rate of 6.26%
just reported for the year. The yield
rate obtainable upon desirable bonds
has been lessening as the market for
them stiffened but we have been
able to secure a goodly amount upon
an attractive basis. As you know,
we are particularly well equipped in
our mortgage loan department, and
our managerg have again been able
to select a very satisfactory amount
of this business from the large vol-
ume offered. It is to be expected that

“{that banks are

LIFE

BUSINESS MEN
BIG PURCHASERS OF

ASSURANCE

Secure It to Protect Clpltll'
~ and Credit
HAS STRONG ENDORSE.-
MENT OF BANKS

The enormous increase in Life As-
surance being written to-day is part-
ly due to its recognition by Business
Men as a safeguard for their busi-
ness interests. They %re finding
looking to this
source as collateral for loans, and
that in their financial reports Dun’s
and Bradstreet's are including life
insurance with the assets, which
tend to increase confidence in a well-
managed ‘company.

Thus the wisdom of securing Life
Assurance for Business protection
has been pointed out to Business
Men by other agencles than Life As-
surance Companies, which makes
the argument for this protection al]
the more forceful.

Apparently the great majority of
Business Men have a similar opinion
as to its value, judging by the huge
amount of business being written
for this purpose to-day, and it seems
certain that this movement will be
developed beyond anything which
we might now venture to suggest.

The fact of the matter is that
Banks and Wholesale Houses re-
quire some such tangible asset as
collateral. Character and capabil-
ity are large considerations, but
their chief concern is whether a man
will live long enough to liquidate
his debts. In case he should die
he takes with him his persona] as-
sets—character and capability—and
there is only one sure way that these

debts may be covered—and that is
by Business Insurance.

A Cash Fund lo( Emergencies.

Many a business firm has beem

pulled through a crisis and tided
over an unforeseen emergency
ithrough the values in a Business In-
surance policy.
Many firms have found it is a good
plan to establish an emergency fund
by regular deposits put into some
good security, and have therefore
turned to Life Insurance. It sur-
passes all other resources, because
the face of the policy becomes in-
stant cash upon the ‘“great emers
gency” that must come to every
business man souner or 1ater.

The cash values in the policy are
usually carried on the books of the
tirm as an increasing asset, and this
offsets to an increasing extent year
by year the outlay by way of pre-
miums.

Ihe “Shock Absorber” for Business.

The fact that the death usually
comes at the most inopportune mo-
ment makes clear the necessity of a
“shock absorber,” so that the busj-
ness will not stagger under the
severe blow. .

Frequently firms have been forced
to liquidate—often at a tremendous
loss, because of the death of the one
who has made the business and whe
carries little or no life insurance. A
short time ago a case came to our
notice where a widow was leit her
husband's interest in a business
which was quite successful under
his supervision, but which was al-
most worthless a short time after
his death.

More and more men are seeing
ithe necessity of Business Insurance.
[t has proven to be an indispensable

safeguard—more essential than the
insurance taken to protect stock,
equipment and the general assets of
the business,

in such a year there will be amongst
borrowers numbering more than 11,-
000, some who will become delin-
quent, but our arrearages are not
heavy, and in any such cases our
margin of security is ample.

We have continued to invest in
Great Britain the funds arising from
our business there, but if the recent
improvement in the exchange situa-
tion persists we shall, before long,
be able to transfer them to Canada,
should that appear desirable.

A most conservative basis has been
adopted in the valuation of your as-
sets. The Government requires that
these shall be included at a price not
higher than the market value on De-
cember 31st of the year to which
the Annual Statement applies. To
comply with this ruling it has some-
times been necessary to reduce the
values of the individual securities in
our books, but it ig the policy of
your Directors not to take advantage
of a subsequent rise in the market
to write them up again. Conse-
quently a number of your holdings
appear at much below their present
worth, the difference constituting a
very comfortable investment reserve,
in addition to which we have the
special Contingent Fund of $600,-
000, which you set up during the
stress of recent years to meet any
unforeseen contingency.

It is the function of a life assur-
ance company to care for its mem-

bers, but it in turn requires their
care and interest to aid itg progress,

and merits them in proportion to
the type of service it renders, We
believe that this institution has faith-
fully discharged its obligation to
you, the policyholders and share-
holders, whose property it is, and
with all confidence we ask for your
support and co-operation in promot-
ing its further success.

The effort, contizzous and persist-
ent, though sometimes discouraged,
of all branches of the service has
accomplished the result disclosed by
the statement submitted, and your
Directors desire to acknowledge their
obligation and to express their cor-
dixilI apfreclation of it,

ay 1 once more offer my res -
ful thanks to the Dlrectorys. topet‘i:o
Board in Great Britain, and to every
member of the official and clerical
staff in the Home Office and in the
Field for the kindly and generous
support with which they have again
ronored me.

Canada Life Impregnabie

The close of 75 vears of service'
finds the Canada Life in a vosition
of impregnable strength and while
it is borne upon us that the Com-
pany is old, the facts of history ali
g0 to prove that it is indeed a death-
less old age,.and that the institution
will stand solid as a rock amid the
wreck of private fortunes and the
insecurity of other forms of modern

business.

During 1922—

The Canada Life Assurance Company

(Established in 1847)

Made the following substantial progress:

Reserves for Protection

Total Income for 1922

Total Insurance in Force increased to........
Total Assets increased to

New Assurances issued in 1922
New Assurances paid for in 1922
Dutpins exrned 0 T90. ... conicivinnnann

co9oenssesvovsvoone el

Dividends to Policyholders in 1922
Total Payments to Policyholders in 1922....

of Policyholders.. ...

cec0essevoom
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R e

$360,981,
86,654,000
74,016,000
717,407,000
64,520,000
2,694,000

17,990,000
1,817,000
7,767,000

Increase.
$40,891,000
6,556,000
5,426,000
6,438,000
2,457,000
94,000

000

2,451,000
304,000
1,182,000

~Statement.

Above, in brief, are the results for 1922, as shown by the Financial

Below are some of the noteworthy achievements of the year:

2‘

force,
years.

Made the largest surplus
over seventy-five years.

1. Dividends on most classes of policies have been increased.

earnings in the history of

Further increased the average interest earnings to 6.26%.

Continued to improve service to public by special educational training of field
more representatives having benefit of this instruction than in previous

Placed more insurance with present Policyholders than in any other , and
increased public interest in Monthly Income, Business, Estates and &':, In-
surance.

the Company, extending.

(A Complete Annral Statement Will Be Mailed Upon Request.)
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