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1. 1st level - acknowledgement situations
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Overwew 4| 2. 2nd level - assigned to officer

w Assign to officer

w Request union hearing date
w Attend hearing with MSL

w Conduct investigation

, A CIaSSIflcatlon w Prepare reply
Sl D|V|S|on

3 days

5 days

Upon availability
Depends on complexity
Depends on complexity

NIEN
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4. Adjudication PSSRB responsibility
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NJC GRIEVANCES Delivery Standard

1. 1st level - acknowledgement situations

= Acknowledgement

= Verbal advice to manager,
support and interpretation

Manager’s responstibility
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Depends on corriplexity

2. 2nd level - assigned to officer

w Assigned to officer
= Request union hearing date
w Attend hearing with DLO

3 days
5 days
Upon availability
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3. 3rd level - NJC NJC responsibility

4. Adjudication
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