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of things. As things go now, an agent visits a town and | to write and serd on the application until te-morrow.  Qn

spends some days in interviewing the inhabitaats. If
any contemplate insuring, but .are not ready with the cash»
he must accept  notes ;otherwise, before he can pessibly
return, some other agent crops up wh can take notes for
three, six, ninc or-even twelve months.  ‘Fhe result is that
attlicend of the year, some of the companies ase so loaded
up with “not taken” policics, that the report to the annual
meeting of their sharcholders bears but a slight resem-
blance to that made to the Insurance Departinent, caving
ground for suspicion that much of the so-called new b isiness
is bogus. Itis time that there was an understanding mong
the companics upon this subject.  If the present cuirse ot
action continues, the business wii! s2on become so denoral-
ized that people will begin to lose faithinat. A .crtain
prominent bank 1:an, of our acqui.ntance, recently in~talled
in office in a life insurance company, was almost patalyzed
at the proportion of unpaid notes. Accustomed to consider
cvery promissory note as given for value, he could nog
unders'and why these shounld be different, and at once s¢*
about providing a remedy.  The first idea which suguested
itself to him was to abolish the note system altogether, but
he was remninded that under existing circumstances. such 2
course meant, practically. the abandonment of new business,
so that a temporizing policy has been considered necessary.

We had hoped that when the late underwriters  associa-
tion was organized, that this qu. -tion would have leen
dealt with, but 1ts demise has destroyed that hope. 1t has
becomie too much the fashion for rival agents to interfere in

cases where notes have been given, and by running down
the company holding the notes, nduce the makers 10 give
them applications, i somc cases guasanteciny them agapst
loss if they are sucd upron the notes.

Thisis a :olerably safe vroceeding, inasmuch as under
the laws of some of the provinees it is difticult to collest a
note of that kind, unless value has been given by the deh-
very of the policy.  Let this fact be once well established
and there would be less of the evil, as companies would
then be chary in the acceptance of notes, except from men
of known responsibility.

BE PROMPT.

If there 15 anything more productive of annoyance and
difficulty in the transactinn of life insurance business than
another, it is the want of promptitude on the part of those
who arc oftentimes entrusted with t' _ business affairs of
the companics.  Promptness in the pcﬂomnuvc of duty is
desirable andone of the clements af success in any business,
but it is more especially so in Cus.

An agent hears that snme one is contemplating insurance,
and instead of going at once to sce him, allows semcthing
clse to attract his attention.  When he docs finally ge, he
finds that a more encrgetic man has forestalied him, and the
company has lost the vusiness and himsclf his commission,

The same man, after having got an application, instead of
rushing the matter through, decides to wait for the exanin-
ation till the following day ; a day or two passes and the
applicant has cither grown cold or some other agent has
had himexamined, and again the man whois not pnompt has
lost 2 commission and his company has missed desimble
business.

Sometimes he has the application and examinaticn, but
there is no mail to-night, and he thinks it isn't worth while

the morrow hie s too busy and forgets it.  The company's
board day passes, and the policy which heshould have had
to deliver in three days is ten days in reaching him. e
finds some difficublty in delivering it, and pnts it off agam
until the applicant gets accustomed to see him calling, and
shrewdly decides that there is no hurry, until at last the
premium is net paid, and the policy appears among the
“not taken.”

If he gets the premium, and repoit day is at hand, he
tuo busy to prepare ity and <o puts it off from day to day unti}
aletter from the secretary admonishes him that his repon
is wanted. Then he is annoyed, and says to himself that the
cowpany can wait until he gets ready. A sharp telegram
is treated in the same manner as the letter, until patience
ceases to be a virtue, and the tnevitable call fran the In-
spector results in - his being decapitated, and the company
loses an otherwise good agent, and makes an encmy, besides
consuming a lot of valua’le time, simply because the agent
Was not a man accustot wed to act promptiy.

Again, an agent transacts his business in an irrproacl.-
abie manner, and hands the applications to the examines
the hour he receives them.  But the Doctor s a busy muay,
or an indifierent man, or both, and insicad of making the
examinations at once, decides to wait for a more faveralde
opportunity, and thinks it of linle importance anyway,
Anather Doctor does the work, and the fiest agentis cheatedd
out of his time and his company out o' its business.,

When both agentand examiner are all right, it semetimes
ocenrs that head office oifivials of some "r-vi.. are x...
indufferent te transact cach item of Dusiness as it was b
all important one, and delays of greater or less pr.qmm.-m

1ake place then, so that the :lp]llun':t alment forgets kg
he once made application, and after all this a policy issues
A neteis given tor they vu-mum and instew] of lnun-' lovked
tpon as any other bill receivableis, it is thought o be paaper
which may or may not be met, so that when it maturcs, Intle
attention 1s paid 10 it, except ﬂm inagencral way the taker
is nutificd, and lhcrc the matter drops for a while, and tl.e
insured is not quite certain whether he is msured or nit,
nor is the company. _In facy, itis about like this: It ke
lives he is insured, if he dies he isn't. All tivis s wrong
and can be remedied by merely doing life imsurance buse
nes< as any other business is dune. Promptitude is e
sary 10 success ; without it no company can be run with any
degree of cut'um\' asto its fulun..

TRAVELERS’ INSURANCE COMPANY.

The Travelers', though old in years, still coatinues to
present features new in their mcthods of business. Its
latest effurt in this dircction is a Tan-yner Payment Accident
policy, covening against accidents up 10 70 years of age,
with, if so desired, a retum of preanums to the insured.

Also, a new fonn of Jnanity Life Policy, which fur
nishes a regular income for hic of the annuitant at the
lowest rate of premium.

A tensyear payment life policy has bicen on the market
for many ycars past;; buta ten year pay ment accident polcy

is something quite new.  Herctofure all insureds against
accidents were compullid to senew their insurances anne
ally or risk the consoquences: now they can arrange the
matter for ten years ahead if desired, and rest casy on that
score meanwhile.  Itcannot but be a "rv.u:(ccammml.um,
and will, doubtless, find a hearty recognizion among the
insuring publxc, as it deservedly. should.




