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clear and accurate account of all purchases, sales, 
returned goo is, alwtements, leakages and defici 
envies (which is rarely the caret, aid. the adjuster 
has further ascertained that no goods were pur­
loined or cash stolen l>y the employs or partners, 
nor presents made to customers or others, not 
credited to the merchandise account, he may rely 
upon the books and inventories—upd not other­
wise.

It must be home in mind that insurers deal 
strictly on a cash Iwsis ; and, admitting the ac­
curacy of the books and papers, the stick dee 
strvyed, no matter how recently it was initially 
purchased or well cared for, U rarely worth full 
original cost. A stock of partially cut dry goods, 
broken jwrkages of hardware, glassware, fancy 
groceries, etc., is leas valuable than the same in 
uncut pieces or original packages. Difference in 
value from this cause ranges from five to twenty 
per cent., but of course is largely articled by 
locality and the nature of the trade.

inventories are sometimes taken at prices ex­
travagantly above the real cash, value, aud arc ap­
parent^ verified by invoices. Books are kept 
loosely, and sometimes dishoneallr. Sales are 
omitted, duplicate invoices are charged, and ficti­
tious ones obtained. Partners, clerks, and 
friende take goods and cash, that never amvar on 
the books. Merchandise is disposed of for out­
side contracts or in barter, and is rarely accounted 
for. Goods arc unsaleable and shelf-worn, and 
are mere valueless shop-keepers ; the beat of the 
stock is first sold, and goods in Some instances are 
removed, or spirited away, to a convenient place, 
snd a corresponding deficiency appears in the 
merchandise account which the bearer is expected 
to make good. Make the point to get all the 
salvage before appraisers. A good watchman is 
often needed.

Sometimes a part of the stock sarrd from the 
fire is secreted by the claimant, or is gathered up 
by kind friends who -k'-cp silent, conveniently 
forgetting all about it until after the adjustment 
and ecttlcbent, and frequently this forgetfulness 
extends to personal appropriation of the salvage.

A popular error prevails that the demand

£inst an Insurance company by a good of man 
racier and standing is per te correct, and if 
closely questioned by the adjuster, some suspicion 

■ implied as to hie integrity, or indicates a dis­
position on the part of the insurer to deal un­
fairly.

When a sale ü made between individuals, it ia 
not considered any imputation <m the honesty of 
the creditor to require his itemized statement, 
that errors, to which allant liable, mar be dis­
covered and corrected. No more than this is re­
quired by the insurer, and surely not without 
good reason, when the claim, it may be for several 
thousand dollars, is presented. Is the insurer to 
endorse the infallibility,of human nature by pay­
ing claims without strict question and examina­
tion, when the subject matter of insurance is in 
ashes ?

Objections to a pt;op« rly conducted and rigid 
investigation frequently indicate that the claim 
will not stand senitinv. No honest claimant 
should object to the closest examination of his 
books, invoices, inventories snd all circumstances 
surrounding the loss, and ought rather to court 
than evade the adjuster's investigations.

In all cases it is the plain duty of adjusters to 
examine the claims carefully and thoroughly,— 
especially when merchandise ia covered—and 
having obtain'-d all the facta and circumstances 
attending the loss, to pay it on the basis of the 
actual cash value of the property destroyed and 
no more, thus literally fulfilling the insurer’s con­
tract. , Strict investigations will n<<t hurt honest 
claims, and are absolutely vocessarv to detect 
fraud and speculative imposition. -The only safe 
rule is to give every case careful, dispassionate 
and thorough attention. - •

Memorized statements ol lost, unsupported by 
any evidence whatever, are sometime* produced.

These are wholly unreliable, ami are frequently 
founded on imagination rather than fact.

When a claim ariat for goods in part damaged 
and in part destroyed, settle it if honest, from 
the evidence lyfcr- you, and do not meddle much 
with the bookfi when their maecnrucies are likely 
to mislead rod. The damaged portion can be ex­
amined, anil the loss thereon assessed iu the mode 
provided for hr-the policy ; and, in almost every ' 
instance, the famed goods can he identified and 
claim made up from the outline and remnants in 
the store.
■ Strictly svfiid all minor and personal Issues ; 
and, whilst firmly holding all to equal justice, 
treat every tfian considerately, is—Hi snsty, and 
with great jfiift-ssionally charity ; study ytmr 
mm and ca v à with care, ami thoroughly master 
all points of » -i-wiiaritgr, doubt, or diificulty, be­
fore conclusions are adopted or insisted upon. 
Endeavor to H aVc few or no issues to the decision 
of the law, except those of exorbitant demands, 
gross fraud, <* pal liable criminality.

Iu submitting the merits of a case for the com­
pany's decision, r< j.nrt all the facts fully and 
accurately. Exhaust the pointa, work up the 
facts concisely, without color or prejudice, giving | 
your deductions and bpmioas in a separate sheet, 
that no time may ba loot or further expenses in­
curred iu adiUtiunal investigations.

A condiib* of the policy provides for an < x- 
amination of the claimant under oath. This 
course will often prove very suOcexTuI iu detect­
ing exaggerated a nl fraudulent claims. When it 
is deemed licit to enforce this condition, prepare 
yourself thoroughly, know the lange and corn)mss 
of vour case, notify assured in writing of the time 
and place of •luminatipn, calling his attention to 
the clause aufhorizing it, and probe the matter to 
the bottom. If skilled ill cross-examination, you 
rau opeu veu tile to facte with real power and
truth. 4

Make out fio proof cf l<*s until y»u are Tally 
satisfied on all points, and are ready to jay tlo*® 
claim ; and lu no other case give Ite-ronijisny's 
blank forms |o the vkiimaut.

■ ■■■ ■ ■d.V-iL!_____ T7-—
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dcAred, V."estera A sautante advanced .from 92 
to |mr, citk ealae it rates between 
Buyers of Britiali America Assurance trr offer 
i:.g»0. Canada, lofe would r-mtasrrl 11#. City* 
UeCempaey U very s-wro- with borers st 117. 
Miifitreal Telegraph ia aakel foret 2l7fi but no 
eclttrs under 225.

I TORONTO STOCK ii.VBkl.T.

STOCKS AND MONEY.

Hi’portial bv Btaikie * Aie under. Broker».
. t Toronto, IXc. 14, 1870.

The stock market continues to be Moderately 
active ; pregs for the moat p»rt remaining nu-, 
changed aiiye our |;.ct week's report. Money 
fairly easv. Sterling Kjtrhnnge could he soli to- , 
day at 1TOJ Jo 109?.

ffaidt*.—Seles of Commerce Lave been made to , 
a considvialfic extent at 1204, reliefs* now asking 
121. Small amounts of Toronto have l-ecn sojd | 
,at 151. A good demand ia maintained fur Koval j 
at 70 with fiv-tellers under 704- Ontario is nitlier j 
inactive at |<>v to 107. For British H>8 continue* j 
to be offend without result. Montreal fell off! 
during the Week from 227 to 2211 now bid with 
sellers at J. Merchants continues firm, with 
sales at 1201 and 1204- City is rather dull with 
few buyers, Sind sellers at 87. •

Bonds. - Çoverqinetits are purely nominal, there 
being none of any iaeue on the market. Domin­
ion Stock changed hands at II04. City Honda 
remain find at 934 H» 94. County Itebenturrs 
are unchanged at 1WJ ao 108. Sellers of first |
class Towndiips at 96 for hc.lfvcarlv routions end 944 for yeully.

Sundries^—Freehold Building Society would 
probably command 1254. »d sellers under 126. 
Canada reifiaina unchanged at 1564 to 1(17. There 
are buyers of Western-Canada at 1264. relicts 
at 1274 and transactions at 187. Union is worth 
113 to 114^'litit shows no activity. A good de­
mand ia mille for Canada Landed Credit at 100 4 
with few sftlurai - In the expectation of a half- ! 
yearly dividend of 6 p»r c-nt., which ia to day

K. j» r < 1 i-jr IvllaM t Citer. Brokers
Tosiij.ro, Dee. 13,jlS7*t 

A m -derate lmsioess lias l»vu done ia St<x ka 
ami .' ■■ ■ttiitK-s during tb-- Week, end pn-T» nit - 
tiujfi- lirai without lost,-rial change.

k <>t It, There are buyers of Montreal et 221’* 
v. ii^i no relit r.-i under 222; laarLit c.’« s-s firm at 
th<|| - rotrs. Buyers rf British «mtiune te dOcT 
10ft without inducing sellers. Ontario remain* 
v. in.out change since our last; buyers st |06. and» 
selftrs rt 107. Snail sales of Toronto early in 
thiwrek at 150 and 151 ; buyers would Bow pay 
15ft sellers ask 154. CooaiJerablc sales W Koval
Ciftwdian at 691 awl closing with fair dema'ml
at Tatt- r juice. Bales of Cometiree d tiring the 

; at 3 29* and 151, ckeiug with a. Hi fa at 1st- 
rste. Buyers would pay 120 for Mtfivham»"; 
ers ask 12*4- tjnel wc arc in demand at 1(24; 
kharew on the market Molwa'e are iii demand 
IWJj reiy little slock offering. < itv is aaketl 
at 86, with no sellers. No Int iVutde on 

rket; would sell fit 195. Buyers o.Tif-105 for 
sale ; but none on market at dii* rate.' 

lies Cartier is asked for at 115 ; no seller . 
anIV ia nominal at 75 and 80. Buyers of 

ion at 109, and s-ilcrs at 110.
)rhfir if*.—No Canada of any dts rh.iiou on 
ket; Dornini.ci Stock offering ct Itift. So lea 
[VrnUto Bomb due 1889 at 9.14 to 94, >tiil j-n- 
iblc at Utter rate. County mild at 103, nt 

wjSicli rate there is a fair demand.

ffccdX>t—Not a s’.i*nt of City Gas-boa la-,11 
tiii- tn a rket for several weeks ; buy fir* would 

117. British America .Wureure is in 
unit, and 72 Uoul-1 Ik* {«id for a rpimd lut.

. »t, 111 Assurance has sold during the ia k from 
1.11 to t'9, closing with MK <.u market.

1. ids l.ile is rskt-d for at J10, Tut n*t a rharw 
las find. Small sales of’ Cr.nnte IV; ^onrnt 
i, tv at 4ÎT ', 1-ut none un Œvrhft, sa udfaucc 

Sbuld probably be jaid. I.argeoalea cf Western 
jfSMitahcc at 1*27 and 1271, rl -wng in ifriu n-1 at 
Slier tat -, with none un the mat kit. Frtvhold 
» ufiiiii.g at 126 ex-diridend, iriill buy fis et lï5. 
liiou is in fair demand; 114 w-uld tt mid for. 
Utni.i-.) siqouutk. llnytiw offer 217 fur Muatreab 

legtfiph, and holdr-.s v ill nut : H xml r 22f. 
i.eda lauded Civil it w- old he taken <t 1er to 1 

rr refit, jiretniniii. or- unliug Ux.mo-.nU 'i -'i'nito, 
vy A Bmcr liait wry iaj rmerJilt rti 75, little 
ing. No salts of Torotito k N q i^sivg tn 

fij oit I 60 would Ik* paid for n round lot. Fiist- 
ffci«s M-rtjpgvs on jiro-lurtive | n-pi-rty can be 
^U.yl lit 74. _ ^______ _

THE TRUST AND LOAN COMPANY OF 
UPPER CANADA. 1

.''The following i*]-ort end statew-fit id ac# unts 
Sr the six mouths ending the 39th of S»ptemb r 
M the current year, has Iwrn snlmiiflcl t-i th- 
Mroprirtfta..
5 Tim balance at rmiit if revi uu.-, inch ling 

1,975. Id's. 6<i. brought foiward from Mar-h l.i«t, 
f 17,004. 19a. fal. Tiie director* in oranirmt 

hat cut of this kihfnre a dividend at the mt* of 
per jreut. J*T Sfiticnf, less income b x, W dc- 
l.uvil on the jwid-L’p rapitnl stock i# the Com• 
ny ; A'4,Ce j. 16*. 2d. will be caificd to the 

rsi'rir Fui-d, in nceunlame with tlfeproviai- na

£1 tl.« Payai t has trr of lr.roipon;ti< fi ; nnd the 
dace then remaining to the credit inf I ht next 
Silf-yrsr'a au uuwti will be A2,840. 84 rel. Dr.r- 

jftig the period rmtraee-1 hr that» ar oents the

, 1»
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