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ITTLE SAN JOSE SCALE
IN SPRINGBANK PARK

BY PROFESSOR DEARNESS.

The

commonest scale insect in our

orchards is the Oyster-Shell, which has an

elongated thick
miniature oystér-shell, whence

prevalence

unlike a
the name.
and young are Wwhite. Next in
comes the Scurfy Scale, whose

scale, not very

females are whitish, and eggs and young

rmldish.
guished by
Jose,
vellowish
Forbes’

the
not

Both species can easily be distin-
the naked eye from the San
has thin roundish scales and
Two other species,
are so nearly like
individuals can-
without

which
young.
and Putnam's,
San Jose that single :
be positively distinguished

the use of the compound miscroscope.

WHAT IT LOOKS LIKE.

The drawing accompanying this article

is from a bit of bark supplied by Mr. bart-

lett,

of the Byvron Fruit Growers’ Asso-

ciation. as seen under. a simple microscope.

Specimen oi bark from Springbank
Park, showing presence of San
Jose Scale.

apple
minute circular nipple
inner

head, and bearing =a

adults is frequently yellowish. The

It shows four > Ales,
and a number of young settled insects. The
scales are grayish, nearly the color ef the

adults, fertilized females,

attaiping the size of a pin-
near. the centre. which in the
laver of the bark and the cambium

iwig,

are reddened as is usually the case under the San Jose scaie. ;
The minute yellow larvae, although developed as eggs which ‘can pe seen

in the parent body,

emerge allve, creep
and seek a place to insert their sucking beaks or tongues into the bark.
ently they begin to Secrete a shell or

mother’'s scale
Pres-
scale over their backs, absorb or lose

out from under the

their legs, and unless they are males never leave-the spot and -live.

NOT MUCH

IN PARK.

Judging by the reports the Byron people are unnecessarily alarmed so far

as danger from Springbank Park is concerned. 1
ard am sure that there is not much San Jose scale

I found a little of it

there two or three years ago, and

know
in

the park pretty well,
it. As I stated before
traced it pretty cer-

tainly to an adjoining orchard, to whose owner T point® it out at the time.
BIRDS NOT TO BLAME.

Secretary Bartlett is in error in stating that birds can carry the scale at

this time of the year.
from one tree
to cut
of them.
as to pursue the converse
introduced the insect into
carry the scale at certain
distribution than other agencies,
the park,
ever affected
are not
are hatching fhey should be burned.

to another in winter;

course of
the
seasons of

and

any

It is an impossiblity for a bird to tr:
therefore, 1
trees down in such haste as not to give time f{~r
It is as reasonable to cut outside trees down
action.
neighborheod.
the
hence
which from these would be carried only by
tree outside of the grounds.
worth spraying should be cut down.

nsfer living scale
repeat that there is no need
a proper examination
to save the park ones
not the
it is true

It was
While
vear they
the

park trees that
that birds can
are a smaller factor in
presence of a little scale in
birds, has not probably
Of course, affected trees that
If cut at a time when the young

THE BEST TREATMENT.

“What is the most arnproved
To answer this question fully

treatment ?”
would make a long story.

has been asked.

In brief it may

¥c stated that a half dozen or more treatments that have been tried and rec-

ommended have all given place to the lime-sulphur one.

The mixture may be

made at home, but for most people it is best to buy the factory-made con-

centrated article,
two or three thorough applications

which costs eight or nine dollars a barrel, and with this give
—-a, sStrong one, say one of the concentrated

liquid to ten of water, just before the buds begin to swell in the spring, and

one or two
the fruit

later sprayvings of
setting. There should
treatment. ILearn the
the directions. The advice of
snd a bulletin the use
ticns to the Department of

about
is be
to use
the

on of

one-third
no
hydrometer
district
the lime-sulphur remedy can
Agriculture,

of that strength
guess-work about the
to test strength

representative

by the time
lime-sulphur
and closely follow
to be had gratis,

be got on applica-
Toronto.

is

TORTURE OF MHINT
MANY MONTHS

AND BONY FOR
BEILIS" EXPERIENGE

Cuntinued
-

From Page Seventeen.

hit me. The man replied that he hit
me because ‘“he Kkililed a Christian
child.” 1T was then transferred to an-
other cell, where there were but twelve
men,
Tore Out Hair,

A month iater

fore the

Beilis was taken be-
prosecutor, who intormed him
that several black hairs
found on the pants which had
longed to the Yushinsky boy. Another
officiak tore- out a handful of hair from
Beilis’s head and beatd.

had been

be-

was told that the hair was to be exam-

ined, and he was then put back in his|

cell. To continue:

During all this time [ had not heard
a word concerning my family, A few
days later a prisoner named
kenko offered to smuggle
my wife. 1 was frightened
should discovered, but I
short note asking how she was and
telling her that I wos alive and all
right. A few days later I received a
reply saying they were well.
kenko then suggested I write another
letter, but as my glasses had
taken away I told him I could not sece.
He offeed to write what [ dictated. 1
learned later that he wrote an entire-
ly different letter from the one I told
him to, because he was a spy. As a
result of this letter I was put in a
solitary cell, measuring four by three

yards, .
A Dismajl

It was terribly cold and damp in
there, and the only furniture was an
iron bench and iron table. There was
a tiny window near the top of the cell,
but I could not even see the sky
threugh it. 1 could not sleep that
night, for I was nearly dead from the
cold. I walked to and fro in the little
cell until I must have fallen to the
bench exhausted. I was kept in that
cell for ten months and suffered ter-
ribly, especially during the winter
months. My one longing was to see
the sky, but this was impossible.

At length one of my feet became
frostbitten, and I was taken to the hos-
pital, w>ere I spent a meonth and a
half. A the end of that time I was
returned to the little cell. It was at
this time that [ was first told F had
been indicted for the murder of the
boy. I read the indictment several
times, and finally came to the con-
clusion that my ease was not entirely
hopeless, for 1 knew that I was per-
fectly innocent and that no evidence
existed against me. From then on my
hopes began to centre on the acquit-
tal.

letter to

be wrote a

Cell.

Encouraged by Counsel.
After some days I was called before
the governor of the prison, where I saw

Margolin, the lawyer to whom my wife |
aoim fqgaqa |
bad appealed for help. I was fearfully| '€

RUSS—TWO ao aoin s a

excited when I saw Margolin, but he

quieted me by saying that he had gone |
carefully and |

through the indictment
had come to the conclusion there was
ro evidence against me. He promised
to see me through my trouble.
He also promised to secure permis-
sion for me to see my wife and chil-
dren whom I had not seen for eighteen
months. My heart beat with joy when,
geveral days later, I was taken to the
oom where the prisoners are allowed
0 see their friends. It was a
large room in which were a num-
ber of wire cages in which the prison-
ers were placed in order that they
might not reach their friends.
A few moments after I was locked
in one of the cages, my wife and chil-
ren were led to the visttors’ door. 1
hought my heart would burst with
ppiness, but my joy quickly turned
anguisit @ I noticed my wife's ap-

Kasats- |

lest  1ihelp the real murderer will be discov-
| ered.”

Kasats-

been |

pearance.

and
looked

She was deathly pale
many years older than
saw her last. Neither of us spoke a
word, and for a time it seemed as
though I must faint. I stood staring at
my wife, while U shook with
and the tears ro.ed down

Hpé*“

by saying: *“Go on, Beilis,
II'FP

any of the precious time.
will only have a few minutes.”

[ shall never forget thosze
utes. I noticed my brother,
with the party, was wearing

You

few min-
who was
blue spec-

tacles, and when I inquired the reason |
5 F t he
'he prisoner

removed them, and I saw his eyves
were red and swollen. He told me they
hadeghbecome so through crying for me.

One incident of that meeting stands
out clearly my mind. Another pris-
oner was . ade next cage to i”ill(‘, Zlnd
his wife was visiting him. Presently I
heard her say to her husband, “Tell the
Jew next to you that all the town
kKnows he is_innocent, and -with God’s

I started
governor stopped

to thank her, but
me,

Trial Postponed.
Friday,- I

the

One
well,

remeéntbér the day
informed me
the trial had been postponed. This was
a terrible shock, and i despair I fell
to the floor on the cell and implored

l_tim to hasten the trial, for 1 felt that
if 1 were to be kept in  prison much
longer it would be better for me to
die at once. He told me to have cour-
age, and said the postponement was
caused by one of the experts
taken ill. As soon as ] heard the word
expert, I realized the trial was going
to be very complicated and that re-
ligious questions would be involved.
With this my hope of being acquitted
faiied somewhat.

About this time Margolin secured
permission for me to sce one member
of my family cach Sunday. The sight
of my wife and children, who took
turns in visiting me, was the only
thing that kept my spirits up. I
into deep despair a few weeks later
when these visits suddenly stopped.
begged the prison governor to allow
me to see my family, but it was not
until after the special prosecutor of
the ministry of justice at St. Pefers-

Lawyer Margolin

| burg visited the prison that T obtained

Nerves Are Sore
and Painfu!

Neuritis, inflammation of
nerves, is the most painful of nervous
ailments. You may feel the sorenc
or tenderness sughout the body, or
it may be confined to certain
the h it called ne in
3 gs, sciat in the
ticdoloreux, and in the chest, in-
tercostal neuralgia.
The applicati ry
relief from the lance-like pains,
¢ thing is to build
exhausted nervous system by the
istent of such a restorative as Dr
Chase's erve Food. You will
other symptoms t. warn you of the
depleted condition of the nervous sys-
tem, and this is
restore to the body
vigor of health.
While this great food cure is in
stilling new vitality into the starved
nerve cells it is also forming new, firn
flesh and tissue, and, by noting you:

or

is iralgia;

and le¢

;!

n of dry hehat

but
the essential
per-
use

the energy and

increase in weight, you can prove be- |

vond doubt the benefit being obtained
by its use. This is Nature’'s way of
curing diseases of the nerves, and it
is the only way to obtain lasting
benefit.

when I

horror |
] my face. |
Finally, the prison governor broxe the |
don’t |

being’

fell i

permission for these visits to be re-
newed.
A New Indictment,

Several weeks later the same ‘prose-
cutor came to the prison and read me
the new indictment which had been
found against me. It was several hun-
dred pages long and took him two days
to finish reading it. I studied the
document most carefully for a week,
and while I found many names men-
tioned in it, I only found my name on
the last page, very near the end.

The indictment was so full of un-
truth that it affected my mind, and
I was not able to concentrate my
thoughts upon the real facts of
the case. ‘Had it not been for the
Bible, which was allowed me, and
which spoke to me like a voice in the
y»'il(lex'xxtzss, I believe I should have gone
insane,

About this time another prisoner
was put into my cell. He was a Pole,
who had just been sentenced to eigh-
teen years in Siberia. I saw at once
that he was a man of the better class,
and highly educated. From the first
moment he entered the cell he talked
about nothing but his innocence and
the great injustice done him. I tried
to ceinfort him, and told him the trag-
edy of my life. He listened intently,
and when I had finished he replied:

_“Although I am a Pole and a Chris-
tian, [ have lived among the Jews for
vears, and I know their religion, lives
and habits, also their secrets. And I
know there is no such thing as ritual
murder among them.”

I thanked him with tears in my
eyes, and a great friendship grew be-
tween us.

One day he was called before the
priscn governor, and when he returned
I saw he was greatly excited. I asked
the cause, and he replied that while he
did not wish to upset me he must tell
the truth. He said he was called to
the governor’'s office, where he was
questioned by several high officials.
The first question wasg, “Are you a
Christian?’ The Pole answered that
he was, and he was then told, “As you
are a Christian you must assist us to
solve the murder of the Yushinsky boy
by one who drinks our Christian
bload.” The Pole said he was very
anxious to help, but he did not see how
he could.

“Perhaps Beilis has told you he com-
mitted the murder, said the governor.
“You are with him day and night, and

perhaps his conscience has pricked him
or maybe he talks in his sleep.”

“I have listened very carefully,” said
the Pole, “and the only things I have
noticed are the bitter tears of the Jew.
I am convinced my cellmate is an in-
nocent man.”

“You were not asked that,” yelled the
official. “If you want to, you can get
evidence from a sleeping man as you
can not get it from a single living
soul awake.”

Friend Sent Into Exile,

Two days later the pole was taken
to Siberia, and I shall never forget our
farewell.

The greatest joy I had felt since be-
ing imprisoned came three weeks later
when the prison superintendent came
to my cell one morning and told me
that the hour of my trial was ap-
proaching. My prison clothes were
taken away and the old blue suit,
which I had not seen for two and a
half years, was given to me, and I
was told to make myself eomfortable.
The superintendent spoke so Kkindly
that I could hardly realize that he was
the same man who had previously
treated me so abominably. He looked
at me and evidently read my thoughts,
for he said, ‘“The truth will soon be
known, and I see by the papers that
there is no evidence against you, and
that every one believes you will be
set free. In that hour I want you to
remember me Kkindly.

When I was led away by the soldiers
I shall never forget my feelings as the
great iron door in front of the prison
swung open and I saw for the first time
after many long months the glories of
the sky and the sunshine. I was quickly
hustled into the prison van, and the
sight of so many people, for a crowd of
men, women, and children gathered to
see me, frightened me. As I was driven
through the streets I looked through
the small gathering in the side of the

ran and saw crowds of young men and
young women students from the uni-
versity, as well as hundreds of other
persons who cheered and waved their
hats as I passed by. When the crowd
pressed to close about the van the
Cossacks drove them back with whips.

At last we arrived at the court house
and I was taken from the van. As I
was led up the steps to the trial-room I
said to myself, “God, oh, God, show
them the truth and defend me!” With
these words 1 went forward to face my
accusers.

WEST LONDUNER A
GRIMER TELLS

ETERAN OF THE
F BLODDY BATTLE

Continued From Page Seventeen.

Born in Highlands.

Presently Mr. Murdock commenced
the historv of his ewn life.

“T was born in Aberdeenshire in the
parish of New Deer, a small country
place, in 1837, and there my happy
bovheood days were spent.

“My father was a tenant farmer and
fairly well off. Of course, most of the
farms are rented in Scotland, ang it
is harder to make:the wheels of life
go round than in (‘anada.

“At the age of 12 years I was
prenticed to gardening for three years
| with Major Duff. Hatton Castle, and
!thvr.- I learned the first laws of this
{ branch of husbandry., When my time
| expired T went to Edinburgh and
| served three yvears in the nursery
2".415311'.\‘3, at the end of which time I
| was a practical gardener.

’ “The nursery bhusiness different
|
|

ap-

is
in Scotland to Canada. In the land o'
Burns a3 young man must serve a num-
ber of years’ apprenticeship. Here a
man thinks he is thoroughly experi-
enced if he works: a few months at one
place.
2

serve

believe if a youngster 1ad  to
an apprenticeship here for a
number of vears on a garden he would
benefit himself more than anyone else
in the long run.

“Weil, just
{ the nursery,
out. Thisg

as mv time expired at
the Crimean war broke
in 1854,

The Call to Arms.
country's help
to in an extraordinary
wave of patriotic

was

“The
sponded

great

call for was re-

way. A
fervor swept over
the nation, The reeruiting sergeans found

theip
n

work the easiest possible in enlisting
men. Hundreds, ave, thousands of High-
plowmen threw weoerk and
took the Queeén’s do die

for In every walk

land up their
shilling,
their country’'s honor.
life men quit their
bankers and merchants,
bands their wives,
sweethearts. Each and all responded to
the call. Indeed, never before or
since has such overwhelming loyalty been
recruiting sergeant had no
me a second time. 1 enlist-
ed in the Royal Artillery, and am proud
of the fact, proud that 1
strong young man, and able to be of some
use to my country.
Off to the War.
“We sailed from Leith to Southampton,

1o or

of work—lawyers,
all alike. Hus-
left voung men their
bugle
The
need to ask

shown.

was a healthy,

and then took the transport steamer Dun-

Scutari, Minor. From

we went Varna and Oldport,

we landed. This was on the 18th

ay cf September, 1854, It was a fine day.
fact, the climate was very mu¢

in Asia

to

can to

WAS SUBJECT TO
SEVERE BRONCHITIS.

Boctors Only Gave Temporary Relief.

Dr. Wood’'s
Norway Pine Syrup
CURED HIM.

Bronchitis is generally the result of &

the |

nerves. |

affords |

up thel
have

yvour opportunity te'

| cold caused by exposure to wet and in- |
| clement weather, and is a very dangerous |
{ inflammatory affection of the bronchial |

tubes. Neglected bronchitis is one of
{ the most general causes of consumption,

to severe bronchitis ever since birth, and
different doctors claimed to be only able
to relieve him temporarily. A neighbor
! advised us to use Dr. Wood’s Norway
! Pine Syrup, so I got a bottle, and after
the third dose noticed a decided change,
so kept on with it, and a couple of bottles
were enough to completely cure him.
Now we always keep a bottle on hand,
and give it to him as soon as we notice
him troubled with a cold, after which it
disappears as if by magic. We recom-
mend it to all our friends who find it is
just as good as I say.”

Price, 25 and 50 cents a bottle.

Be sure and get the genuine “Dr.
Wood's’’ when you ask for it. Put up
in a yellow wrapper, three pine trees the
trade mark, and manufactured by The

T. Milburn Co., Limited, Toronto, Ont,’

{ mand

Canada.,
the 20th

We crossed the River Alma on
of September, and about 10
o'clock in the morning the fight began.
Tho British numbered about 25,000, The
Russians must have had a fighting
strength of over 75,000. They swarmed
like bees everywhere. The country was
alive with them.
A Terrific Battle.

“It was a terrific

never The

The mighty boom of

which
flew

the

battle, I shall
every-

cannons

forget. bullets
where,
was deafening, and the very earth quak-
ed under the awful fusillade. The French
gunboats the he us in our
big task, and poured a deadly fire into
he Russian the
the
from
they

British tact

in river Iped
lines

Lord

dussians

Under able com-
British boys

their strong-

of
the
holds, and at 2 p.m.

routed,

Raglan,
drove
were completely
bulldog
the trick

ics, British

courage, had won, and did

we
in four hours.
“I composed a

Let

few lines on the battle-

field. me see. Oh, yes:

“Two thousand

said,

Did fall upon that fatal day;

And fourteen thousand
lay

In the bloody gore at Alma.

British, I've heard it

Frenchmen

“Between
The Russi
And had

Upon the

the wounded and the slain,
ns lost eight thousand men,
three th wnd priseners ta'en
hei Alma.

nheights

of

of the
God, but
last

blood-soaked

“lI came out battle without a
scratch, thank

founa

many a brave
boy
that

have lost

his resting-place

We
more

upon
would not
reconnoiter-

soil.
50 heavily if
ing had been done.
“With battle over,
the arduous journey to B

the we commenced
‘lava.This was
a very trying ordeal. Fo

we trudged

ore and weary,

along Through and
We

the

glens

brushwood way.

we hewed our
reached
battle
pretty

thene.

Balaclava two weeks
Alma, and I

weil

after
of tell you, we were
in and mighty glad to get
provisions had practically
run out, and we knew what the pangs of
real hunger felt like.

A Provision Fleet.

“Out in the bay off Balaclava were 14
vessels with cloth-
ing. Owing to some piece of regd tape,
the boats would not discharge their pre-
cious cargo until next day. This was
shame and entirely uncalled for,

all

Our

laden provisions and

a

That

LORD BALLYROT !
M _/LANGLAND

so cure it at once by the use of Dr. Wood’s |
| Norway Pine Syrup. !

Mrs. C. G. Dring, Hamilton, Ont., |
{ writes:—‘ Qur little boy has been subject '

TR TN LS

On being introduced to the grown-
D son of a friend, old chap, I was
1oved to remark on the young fellow’s
Qrt!y proportions in a jesting manner.
'he lad took it in good part, and then
«ssured me his weight had been re-
’ently acquired. He spake:

“I'm the guy that put the bomb in
mbompoint, but maybe you’ll think
'm swanking when I tell you I was a
rattlnig skeleton six months ago. Say,
I was so skinny my ribs used to
wrinkle my vest. I never paid for a
meal in a chuck jeint, because I could
hide behind a toothpick and fool the
cashier. I had to wear a cigar band
for a pants belt, and when I wanted
new glad rags the tailor just used the
stripe out of an awning for my suit.”
MY WORD!

Xmas.

able terms.

The Williams Piano Compc.ny Limited

Oshawa Ontarwo

Dad’s Xmas

prise—

IR LU CFSCR P PARS 5 070 o8 032 23 oy 7504000 7P 0Ty sy

>y B iy fdast

With The Meista Touch

Ask about them.

D

The family did not know how big dad’s heart was until this
It was not all dad’s fault, though. He did not believe
that it was possible for him to buy a player piano on such favor-
So when we came to dad and told him that we
would let him have a real New Scale Williams Meister-Touch
Player for $25.00 down and $15.00 each month until the whole
price of $700.00 was paid in full, he said, “I'll take it and it's
certainly the best $25 worth I ever got in Xmas presents.”

We have other styles of Players for other fathers, at greater
or smaller prices.
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~ Everywhere
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And six pairs of old shoes.

Cloth, decorat:

d jacket.

A Companion Volume to HEARTS AND MASKS

DEUCES WILD

By BAROLD MACGRAIN

The most whimsical, the most brilliantly executed adventure story you have read in a decade.
Ther isa popular artist who yearns to be a detective. ) ; ]
There is a young millionaire archzologist who collects mummies and cracks safes for a pastime.
There is a young woman who lives in an apartment filled with curios amounting to miilions.
There’s another young woman, the innocent cause of all the trouble.
And there is Mr. Haggerty, a real detective, that and no more; no biologist,
Not to mention the archzologist’s valet.
Fittingly illustrated in txvo colors by R. M. Crosby.

chemist extraordinary, just human.

$1.00 net

[SYANEI(@)/\AVAN

By the Author off IFIRAIN]

Pictures by . B. KING.

A girl reared by rugged, elemental men of the great Western frontier, living out her childhood in
mountain hollow and cabin; sent to a great city to learn its ways; blossoming into a most beautiful woman

!

—that is Lahoma! She wanted to become “‘civilized’” just as Fran, the little circus girl of Mr. Lilis s
earlier story, ‘ ‘wanted to belong to somebody.”” Lahoma was different—she was L.ahoma, and Shg did
things in Lahoma’sownway! That’s the reason she is such a fascinating, bewitching, lovable bit of fem

ininity, and her love story is such an utterly delightful, sympathetic, and wholesome bit of story-telling.

By JOHN BRECKENRIDGE ELLIS.

25 net

b
1
$4.

i S s T R Miat

E BY ALl BOOKSE

LIERS ¢

THE POBBS-MERR

McLEOD & ALLEN, TORONTO.

, Publi

night a terrible storm broke over the sea
and land, and the great waves played
havoe along the coast line, When the
dawn came we strained our eyes through
the morning mists to catch a glimpse of
the relief boats, But alas, the cruel
storm king had ruled with an iron rod,
and smashed the steamers upon the
rocks. And thus we were face to face
with starvation. This was a terrible
ordeal to pass through after the big bat-
tle of Alma and the wecks of weary
marching over the rough roads to Balac-
lava.

“When peace was declared some
months after we sailed for Southampton,
and T wag glad to see the seaport once
again.”
The old veteran lesaned back i'“zu his
chair when he finished his story  His
face was flushed and beaming.

"\\'6-11, Mr. Advertiser man,” he stated,

“you are satisfied now, 1 hope?”’

Na-Dru-Co Laxatives
are different in that they
do mnot gripe, purge nor
cause nausea, nor does
continued use lessen their
effectiveness. You can
always depend on them.
25¢. a box at your

Druggist’s. 178

National Drug and Chemical Ce.
of Canada, Etmited.

Brings Joy

and Health

In Your Home

4-xt

2 N

‘““Not yet,
tiser

Mr.
readers would like
attracted you to London.

‘“Well, that’'s not difficult,” sald.
‘““Canada wasg largely advertised in Scot-
land at that time, and I decided to try
my luck. I reached London in July, 1875,
and I have been here ever since, At first
I worked at Cariing’s farm, Altogether
I was hired out for 10 years. Then I de-
clded to get a home of my own, and here
I am on this 12-acre farm, happy and
contented, When I took possession here
it was all bush, But I quickly cleared
the land, and today the soil is the best
possible for gardening purposes. I am
glad I came to Middlesex.”

The time was getting late as I rose and

Murdock.”” The Adver-

to learn what

he

As he
ould no
you
soldie

the veteran night.”
gripped my hand
refrain from saying:
done your duty
{and a man.”
e e R
One suggestion that would help the
telephone situation as between the
caller and the operator has often been
made, but needs repetition. It {s that
the operator should give the name of
her firm at once, instead of saying
“Yes,” and thus necessitating an un-
necessary question as to the identity
of the firm. f{t saves a lot of time for

bid “‘good
r in parting, I
“Mr. Murdock,

nobly as a

have

an operator to say “Brown & Jones”
at once in response to a csll, instead
of requiring the customer to say it as
an interrogation,




