
SMSS Business Intelligence 

111 Sussex Drive, Rideau Terrace 

Main/General Inquiries 	 944-9048 

FAX 	 944-7189 

Internet Address 	 smss@international.gc.ca  

SMST Technical Support and Development 

111 Sussex Drive, Rideau Terrace 

FAX 	 944-0813 

Internet Address 	 smst@international.gc.ca  

SPD Corporate Operations Bureau 

Lester B Pearson Tower D 1 

Main/General Inquiries 	 944-1157 

FAX 	 944-0759 

Internet Address 	 spd@internationalgc.ca  

SPA 	Accommodations, Facilities Management, 
Audio Visual and Conference Services 

Lester B Pearson Tower D 1 

Main/General Inquiries 	 944-0970 

FAX 	 944-0759 

Internet Address 	 spa@international.gc.ca  

Parking 	 996-7170 

Building Maintenance 

(Public Works and Government 

Services Canada) 	 1-800-463-1850 

SMSS -SPAA HEADQUARTERS DIRECTORY  • 

Deputy Director - Vacant 	 992-2609 

Sides Lori - BI Team Leader 	 943-3868 
Cellular 	 858-8346 

Paulo Emily - Business Analyst 	 943-3870 

Holmok Bernhard - Business Analyst 	943-3862 

Wong Vincent - Business Analyst 	 943-3872 

Munro Keith - Business Analyst 	 943-3899 

Munroe Michael - Deputy Director - 
Technical Support and Development 	943-3884 
Cellular 	 867-8414 

Martins Dina - Acting Chief - 
HRMS Development and Support  " 	943-3875 

Bingham Phillip - Senior PeopleSoft Analyst 	943-3874 

Desjardins Victor - Peoplesoft Analyst 	943-3893 

Eldin Karim - Senior PeopleSoft Analyst 	943-3891 

Ong Kenneth - PeopleSoft Analyst 	 943-3888 

Ta Theresa - Acting Chief - 
IMS Technical Support 	 , 	943-3876 

Morin Matthew - IMS BASIS Analyst 	943-3881 

Poitras  Yves-Acting  Chief IMS ABAP 
Development and Support 	 943-3878 

Clément Denis - Senior IMS ABAP Analyst 	943-3879 

McDougall Peggy - IMS ABAP Analyst 	943-3880 

Lashkevich Mark - Senior Systems Analyst 	943-3866 

Thomson Ken - Systems Analyst 	 943-3886 
Cellular 	 715-0552 

Farley Karen - BI Technical Support 	 943-3863 

Yam Wendy - BI Technical Analyst 	 943-3873 

Klein Erik - Senior Systems Analyst 	 943-3865 

Guénette Viviane - 
Senior BI Technical Support Analyst 	 943-3864 

Neugebauer Michal - Systems Analyst 	943-3867  

Perry Christine - Director General 	 996-3175 
Cellular 	 612-4508 

Delaquis Anne - Executive Assistant 	 9441157 

Braia Joseph - Director 

LeBlanc Raymond - 
Administrative Assistant 	 944-0970 

Cloutier  Joanne - Parking Administr'àtor 	996-7170 

D'angelo Franca - Signage Administrator 	944-1863 

SPAA Tenant Services and Facilities Management 

Lester B Pearson Tower D 1 

Zettel Tyler - Facilities Manager 
and Design Officer 	 992-2338 

Layberry Heather - Facilities Management 
and Design Officer 	 944-2608 

Rodriguez Perez GalDriela - 
Facilities Project Officer 	 992-2241 

Bellefeuille Daniel - Facilities Officer 	944-2278 

Thompson Leigh Ann - 
Facilities Management and Design Officer. 

Teal Stephanie - Facilities Management 
and Design Office  _ 	 944-1727 

Dobrokhotova Olga - 
Facilities Management and Design Officer 	995-5099 

Cassidy Erin - Facilities Officer 	 944-2327 

Borduas Nathalie - Facilities Management 
and Design Officer 	 992-2338 

	 996-0578 

944-2972 
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