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Department of Foreign Affairs and International Trade 
(DFAIT) 

DFAIT is the Canadian federal government department most directly 
responsible for trade development. The InfoCentre should be the first 
contact point for advice on how to start exporting. It provides 
information on export-related programs and services, acts as an entry 
point to DFAIT's trade information network, and can provide copies of 
specialized export publications and market information to interested 
companies. 

InfoCentre 
Tel.: 1-800-267-8376 or (613) 944-4000 
Fax: (613) 996-9709 
FaxLink: (613) 944-4500 
InfoCentre Bulletin Board (IBB): 
Tel.: 1-800-628-1581 or (613) 944-1581 

The Latin America and Caribbean Branch promotes trade with Mexico. 
There are several trade commissioners at the Embassy of Canada in 
Mexico City, as well as in the satellite offices in Monterrey and 
Guadalajara. Trade commissioners can provide a range of services 
including introducing Canadian companies to potential customers in 
Mexico, advising on marketing channels, assisting those wishing to 
participate in trade fairs, helping to identify suitable Mexican firms to 
act as agents, and compiling strategic business intelligence on potential 
foreign customers. 

Mexico Division 
Latin America and Caribbean Branch 
Department of Foreign Affairs and International Trade 
Lester B. Pearson Building 
125 Sussex Drive 
Ottawa, ON K1A 0G2 
Tel.: (613) 996-5547 
Fax: (613) 996-6142 

International Trade Centres 

International Trade Centres have been established across the country as 
a convenient point of contact to support the exporting efforts of 
Canadian firms. Co-located with the regional offices of the Department 
of Industry (DI), the centres operate under the guidance of DFAIT and 
all have resident trade commissioners. They help companies determine 
whether or not they are ready to export, assist firms with market 
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