
Country Travel Reports (free) 

Country Travel Reports provide 
information on safety and security 
conditions, health issues and 
entry requirements for 225 travel 
destinations. This information is 
available 24 hours a day, 365 
days a year. 

To access or order: 
Consult the Consular Web site 
(see above) or 
Tel.: 1-800-267-6788 (in Canada) 
or (613) 944-6788 
FaxCall: 1-800-575-2500 (in 
Canada) or (613) 944-2500 

Canada Customs and Revenue 
Agency (CCRA) 
Web site: www.ccra.gc.ca  

Customs 

Customs Border Services 
Automated Customs Information 
Service 
Tel.: 1-800-461-9999 (in Canada) 
or (204) 983-3500 or 
(506) 636-5064 

Publications (free) 

1 Declare 

importing a Firearm into Canada 

Importing a Vehicle into Canada 

Moving Back to Canada 

To order: 
Canada Customs and Revenue 
Agency, National Distribution 
Centre, Ottawa, ON KlA OL5 
Tel.: 1-800-959-2221 (in Canada 
and the U.S.) or consult the CCRA 
Web site or contact your local 
Customs Border Services office. 

Taxation 

International Tax Services Office, 
2204 Walkley Road, Ottawa, ON 
KlA 1A8 
Tel. (collect calls are accepted): 
1-800-267-5177 (in Canada and 
the U.S.) or (613) 952-3741 
Non-Resident Withholding 
Accounts: 1-800-267-3395 (in 
Canada and the U.S.) or (613) 
952-2344 
Problem Resolution Program: 
1-800-661-4985 (in Canada and 
the U.S.) or (613) 952-3502 
Fax: (613) 941-2505 

Publication (free) 

Canadian Residents Abroad 

To order: 
Consult the CCRA Web site or call 
1-800-959-2221 (in Canada and 
the U.S.) or (613) 952-3741. 

Do you have 
identification? 

é,Tiene una 
identifleaciân? 
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