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5. The Tactics and Touls: Infarmation Qutreach

It is imporiant to utilize-a variety of tools and tactics in erder to filer communications at various
Tevels, both in briel and in depth. Conmunications shiould recognizé the moltiple ways in which

Camadians ahsorb information via both traditional and new media. An cutreach camipaign should

inélude:
A dedicated and integrated web strategy;
Use of the regular media, including tristed journalists;

Key speaking opportunities;

On-the-ground reports (from Afphanistan); and

Regular projmess reports.




