12) Develop, implement and maintain Problem Tracking System.

Responsible: Contractor. Completion date: On going.

13) Implement approved operational policies and procedures.
Responsible: Contractor. Completion date: December 8, 19XX.

LINGUISTIC PROFILE

Fluently bilingual, English and French.
SECURITY REQUIREMENT

Secret

PROJECT AUTHORITY

Helene Tremblay

Manager, Quality Assurance and Documentation
Management Support Division (STA)

Telephone: (613) 900-0000
Fax: (613) 900-0001



