10

THE BRITISH COLUMBIA COMMERCIAL JOURNAL.

IMPORTS AND EXPORTS.

IMPORTS. ARTICLES, 0:7.\.\'. VALUR. I)U:l{‘,\':.‘s
- n o DN R

The following is n sunimary of the quaw g:'::‘“’: Weernannnen 261 G5 o=

tity, value and duty on imports at the (\)\r_;m ki::;ls. g{\‘ls.. 1,285 5360 8M9 2

7t loris . 1 ¢, other than

port of Y {clorm for the month of Smn_“"“‘: A 608 1132 337

January, 1593 s \\'ino\z}g'r 'l\.ml:‘dl(‘w. . ‘Tihls 518 ":E: lg

. . .y 148 oy ugarnbove Nolilbs o k1
ARTICLES. QUAN. A s“']‘&“‘ s pv :‘ ‘(" Suar candy . cledbs 3807 2 1% 0
ACIAR ..o coes ceeee €307 | Sugar  syruaps, cane .

;\l:rlcultuml fmple: jnice. cte., s, 623 2 93
OIS seaesnasoness 263 92 (5 | MolianseB.oooees .ﬁ:us .

Aleheer&portrgiy 132 120 31161 | Ten, from U.S, 1bs.. 2090 513 51 30

Animals. . . 1,925 513 10 | ‘Fobncco and cigars.. 3 168 1756 1,458 18

Books, pamph’s, ete. 496 225 13 | Wood and m'n'fsof. 1,737 482 30

R & manu'es of, {I'.!‘) 126 00 | Woollen m'n'fs..... AL 05 42
riss & aanurs ok 7 245| Al other dutinble . .

I!Ecud‘stul{‘s. lcl‘l?f \;’iz Articles i ceecinsece 18,513 4,553 39

rain, of altkinds e
bush 1535 1,189 164 66 | Totaldutiable goods 130,806 £18,578 58
Flour, brls...cee R Hi02 743 62 | Free goods,all other 52,201
Meceal, ... . 3 1" 1140 —_— —
Rice nnd all other Grand total..... 8167,007 §15,518 58
Lreadstutls . 149 L6313 ——m
Candles, 1bs 1,105 3N 7 25 i~ o
ghlcor_\’.llb~ . EXPORTS
al ¢ 1<, . . .

Cgl\l!ct;:‘;rggl U.So.llhs 10,056 om a0 | From the port of Victorin, for the month

Copper and pr'fs of. 21380 ' of January, 1898—the produce of Canada:

Conlageallkinds, .. e YWRYSY i MINE QUANTITY. VAIUE

Cotion, mamCes § doi S T s

‘;;‘,'m‘,',“’;'::,‘,“g':',‘,ﬁ . 26120 ol dusty nuggets, Lte... . 11199
Chinaware - 401 62 2 THE FISHERIES.

Fnncy goods. ; hd 131 65 Fish otall descriptions 2014

Fruit.ariel 77 LI 5§ §0 | ANIMALS ANDTHEIR PRODUCE.
GreChaeeseareerss 1558 36) 38 . Otherarticles .o 173

Fuars... H 623 1 L GRICTLTURAL PRODUCTS,

Gluss, glassware w3 A2 A | RS =KTCCN v eaeranzons 0

?i":ltl:l: ::““';L ﬁfg}g:};" 41'_"'.'_1‘\. ‘g‘;.ll ;‘6 | Fiour of wheat andrye bris 24 %1

Hops, tbs ' R 2,583 597 155 28 Other article o

Ironandsteclm’fsof 13122 346 47 VANUFACTURES.

Jawelry andwatches | Boots aud shoes «ccaeeeeceeee 1 3
andm’sof goldand . { Sewing machines. ... 1 GO
IV cevaasnsies . 6 121 00 Other articles 1110

Ieadand manu'fsof aud 32 u3 ! Miscellancous articles. . - 100

Leatherand m'f= of. S00 17273 - -

Marble and stone o Graad totaleea. oo - reeeeead A0S

“,\t‘ul l1)n:a;m!‘s of... 0 l%'; ;‘.:l‘ Z'a

Mo ush.. a2 2

.\l?:t?\‘ls. coxln Goods, not the product of Canada, for
and MS0f.... soee 82 26 40 | the month of January, 1853

Musical instrum'nts 29 S L0 QUANTITY. VALUE

Ojls, coal and kero- .
s:ne.;il&.....{.... li‘éﬁ: {ﬁ:l.!i IS‘:? §(‘1 Auimals and their produce—

Allother, gals oo 3 Al M5 I

Paints and kcolons. ' 237 12 10 Othier animals......oe0 aesee 10

Paper andam’fs of... 926 451 51 1 Manufactures—

perfumery .ocee.. =t G 30| gron—pix nnd scrap. cast-

Provisions, ings, hardware, cic ... 162

S]L’lcOn hamas, ¢lc.. 3,351 an 73 0!!13:" articles * 1016
}?,‘ﬁ:?;‘,‘,‘;g"i,g{f;}:’ , Miccellancous articles - 19,671
posscesions, or for Cotn—gold. oo onien os 130
tslerics, 1b3ece... 63.610 30 19 21} 0 —silver.aiiaiecao coe (7]

SecdSeaceeassees Gi 720 e

gilk. u}:u‘n‘ur‘ﬁo1 lzl:; 53:.3 65 Grand totale .. .o e ooen verenaressd 256
oapofall Kinds.. .. 2 kxd) . ——

Spiéu-t of all kinds.. 200 265, Total exports of all kinds $ 5T

1
A SALESMAN OF GOOD ADDRESS.|
|

The carefully prepared and timely adver-|
tiscment has been aptly deseribed as any
all-accomplished  salesman, who cesi
about his businesswith anlimited patience, |
and with a stock and variety of informa {
tion that clarms by its freshness andj
extent; onc who is welcomed in thed
Lanker's oflice, the merchant’s store and
the study of the student, and is, Mmoreaver,
welcomed by the cultivated woman at the
family fireside. Very paturally, thevatue
of this very valuable agency depends on
the number whom hic addresses who have
ready moncy and ate willing to spend it
to satisfy their wants, and, perhaps.
gratify their tastes. The solc oflice of this
most uscful of all missionarics is to do hisj
master’s will, and both introduce him andi
commend him and his wares toas wide :ml
audicace as possible.  Sometimes hic
describes his master’s wares, their quality. i
and names their vrices, or tells you thet
mark by twhich they are distinguished
fromn all others of their class; all thicsc are

very viluable services. Hle is, morcover,
the herald of uew inventions, the latest

jfadsn fashions, and invariably the first to

noufy you of where you can get special
bargains in almost crerything you necd.
Multiply this oftice a hundred thousand-
fold, and ask yourself whether, as manu.
factarer of any article, with trade mark,
or a rotail scller of anything required by
the people at large, you can dispense with
his scrvices, or make moncy without
them. Remember, he has made the for-
tuncs of thousands, he hag taken men and
women from obscurity and endowed thems,
as it were, with his magical virtues.
making them rich, popular and respected
ornaments of socicty.
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THE TREATMENT OF CUSTOMERS.

The whole duty of the dealer to his
customers is not summed up in honest
dealing, polite atiention and prompt de-
livery of goods. 1t is required of mer-
chants that they should ad Ieast provide
sufticient room between the store counter

and the merchandise to allow patrons to
move about without being crushed by
contact with each other, or without
having clothing sofled by coming in con.
tact with goods, during the busiest hours
of the day, Some stores have s0 narrow
a space before the counters that Saturday
evenings are o trial to the patrons, a few
pcople uncomfortably crowding the spice
and preventing one another moving about
to examine the articles which they wish
to purchase. The appearance of a jam
in a retail establishment will cause many
women to avoid the place, even if the
pricesare below the range of neighboring
stores, and the most desirable elass of
patrons are most likely to be thus re-
pelled and driven to rival establishments.
This objectionable feature of too many
retail stores, viz.: waat of suflicient
room for customers, seems to be dueto
the high rentals of eligible store property
inmany cities.

The most modern style of grocery store,
with its surplus stock stowed away under
counters, on shelves and in the bascment,
and & clear view aftorded right through
the store from end toend, invites nOw
custom, while the overcrowded store
repels it.  If to the advantage of a clear
floor be added that of seats for waiting
customers, such ars are to be found in
some of the leading grocers’ stores, the
attraction for the best class of customers
is irresistible if other things arc equal.
The dealer who compels his femnle cuse.
tomer to stand while waiting a clerk’s
leisure, or while her orders are being
fiited, has hardly mastered the secret of
the art of sclling zoods. Anold dealer,
who retired from business a few ycars
ago, said to the writer recently: ¢If o
customer i3 standing & salesman will
have great difficulty in selling her & new
trand of goods which his employer is
eagerito push, but give hera comfortable
seat, and with a little tact the clerk can
sell her articles which she is not actually
in neced of.” A little reflection will con-
vince the reader that our friend has not
exaggerated the advantages of the grocer
who provides a sullizient number of seats
for his patrons.

This feature of the retail business—the
arrangements for the comfort of patrons
«who visit their merchant’s place of busi-
ness—is as important as the demecanor
of the proprictor and his assistants to-
ward the said patrons, or the method
cwmployed in the delivery of goods. Itis
a source of wmuch complaint that too
many grocers’ customers do not peresonally
make their purchases, but scad servants
or their children with the orders. In this
contingency the dealer has no opportunity
to make sales of new articles of merit,
the messengers not being cmpowered to
make purchases on their own reponsi-
bility. I retailers wish their lady cus-
tomers to visit their cstablishments they
should make proper preparations for the
accommodations of the desired visitorss
not expect them to ruam the rauntle of
greasy butter tubs, dusty flour barrels
and toppling pyramids of canned goods,
or to VLe hustled about by strangers while
forced tostana for perhiaps many minutes.
Make the place worth: a visit and pure
chases by proxy will become less common.
—Merchunts' Review.



