
~relational Standard Social Responsfattty

The core subjects of ISO 26000 discussed in this book are the main Key 
Performance Indicators (KPIs) of SR. The -pact of - uch of SR activity is 
quantitative and measuraoe proviced the ntertion of the SR activity is clear. 
When the organisation's plane -ig is specific and SMAR- men the outputs 
and the outcome can and s~ou d Oe —sasmed. ~^e corroarry's SR practice 
can be identified on a Leve oneto Leve four sea e. The =e~-"rtion of the four 
levels is shown in the fc owing gmp~ c.

Process for continuous improvement in consultation
ai stakeholders and staff representatives

PoScy easts is writing

In order to represent the performance eve of SR c-antrtatively, 1-4 scores 
can be awarded accord -g to the evel of achievement e.g. a written policy 
not yet implemented scores 1 point A questionnaire based on seven KPIs 
will be helpful. A sample questionnaire for measuring' against the 
environment KPI is given be ow.


