
The CancelIed Or der.
"1, TELL, tbat's fierce-and a uew customer, too.

It wouldn't have ha.ppened if we hadn't been
'balled up' in our shipping department for the wa.nt of
an eleva.tor. ll write those Otis-Fensom people
to-day 1

D 0 you realize exactly what it means? Not nerely
a lost order with aecompanlying profit loss-
that 's easy; you ean dispose of the goods elýse-

where. But it means mo>re than that. It means a
diusatilZed come, One who has tried your boasted
service and found it anting-fouxid it lacking at a
time when it should have proved prompt and efficient.
You have jeopardized your connection with this cus-
tomer. Ferliaps broken a promise, and shaken his
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