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Mr. Charles Sferlazza 
Executive Consultant, New Business 

Key products/services: 
Internet services 

Web-Sentry's Internet services provide peace of mind for 
corporations and executives. As a full service organization, 
Web-Sentry is committed to its clients throughout the service 
cycle. Web-Sentry's experts remain an integral part of the 

entire process ensuring the ultimate goal — client satisfaction. 

Our extensive line of security services protect against unau-
thorized intrusion while ensuring undeterred authorized 
access to information, locally and over the World Wide Web. 

Our innovative Internet monitoring service keeps a watchful 

eye out for corporate and personal best interests by providing 
real time reporting on information about you or your 

company placed on the Internet by others. 

Our investigative services provide results using both 
technologically advanced Internet exploratory techniques 

and conventional follow up practices. 

Ms. Donna Mitchell 
Assistant Deputy Minister 

In Western Canada, Western Economic Diversification (WD) 
is the small-business link to a world of business resources 
including: one-stop access to government and private-sector 
services; help with business planning; financing options and 
advice; understanding government regulations and business 
counseling. 

WD also provides a wide range of information and services 
to help small businesses export a new product or service, 
enter a new market or prepare to export for the first time. 

Companies wanting to improve their competitiveness in 
international markets can do so by talking to us. WD 
sponsors and delivers export training programs, helps 
companies evaluate and refine their export plans to ensure 
their product or service is ready to export and is a window 
to strategic business services, contacts, reports and ideas on 
international business opportunities. 

We work with federal departments and provincial 
governments to support SMEs selling Canadian goods and 
services abroad. 
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