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Appendix B
PASSPORT OFFICE ORGANIZATION

Secretary
Adv. Board Relations 

Strategic Planning 
Business Planning 

Policy Co-ordination

CHIEF
OPERATING OFFICER

SECURITY AND 
FOREIGN OPERATIONS

FINANCE AND 
ADMINISTRATION

MANAGEMENT
SERVICES

PERSONNEL
ADMINISTRATION

SecurityInformation Systems Classification 
and Staff Relations Finance

Foreign OperationsComputer Services
AdministrationCompensation Services

Consular TrainingOperations Review
Records ManagementEmployment Services

Passport TechnologyCommunications
Human Resource 

Planning AuditPassport Policy

WESTERN
OPERATIONS

ONTARIO
OPERATIONS

CENTRAL
OPERATIONS

EASTERN
OPERATIONS

Calgary FrederictonHull Services
Brampton*

Edmonton HalifaxOttawa Services Hamilton
Regina Jonquière

Kitchener*Mail-in (Approval)
Saskatoon Laval

LondonCertificate of IdentitySurrey Montréal
Mississauga*

Vancouver Official Travel Québec
North York

Victoria Saint-LaurentOperational Support 
Services Scarborough

Winnipeg St. John's
St. Catharines*

Thunder Bay

Toronto

Windsor

* OFFICES TO OPEN IN 1993-1994


