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Technical support for both hardware and software is
necessary f rom the supplier especially in the case Of
mainf rame computers. Some suppliers have several 80f tware
bouses supporting them with standard or customized packages
in order to, free them from high investment in the
establishment of software engineer teams.

The foregoing i. ao truc for those active vendors -of
micro-compuzters which also provide both 80f tware and
customer support. While there is much application software
generally avraiable, custom*zed software i.s ao available
if nepded. Training courses and maintenance services are
normally provided for their customers.

The suali vqndors of compatible computers, of
are a great number in the market, usually sel
togethpr with copies (iegal or otherwise),
standard application programs. They are lacking
and after-sale service to their customers.
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As previously stat.d in this report, the public sevtor is a
large computer customer.

A]ll govprnmqnt procurement are made on a biddi.ng basis.

y discussing new rulqa for procure-
ules, Governniont agencies will be
ly from the manufacturera and major
can use small ,suppliers uhen the
Baht 200,000 each.

al sold in Lre the
;sible by
e acreen
-s had to

market
applica-


