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on its satisfaction with the services offered at four Regional Offices:
Halifax, Quebec City, Winnipeg and Calgary. Despite the limited scope of this
survey, it indicated that 94% of the respondents were satisfied with the

linguistic availability of services. Furthermore, four verifications conducted
between November 1980 and October 1981 indicated that telephone reception and

- services were always available in both official languages. Only on one occasion
was it found necessary to communicate with another office using the conference

phone system, whereas in all other cases services were offered by bilingual
employees in the Regional Office concerned. -

In the interest of improving the quality of service to the public in
each Regional Passport Office, the Department will establish a permanent survey
system designed to evaluate public satisfaction, so that both the majority and
the minority linguistic groups can evaluate the availability and the quality of
services offered. This will permit those using the Passport Offices to express

s offered by returning a pre-addressed card

During the year the Department has evaluated the required bilingual
capability of each Regional Passport Office. Taking into consideration the

demand established at less than 1% in the majority of Passport Offices outside
of Quebec, and on the other hand, the results of inspections carried out

throughout the past year, it has been considered that the present bilingual

capacity is adequate. Consequently, a minimum of two bilingual positions have
been identified in the following offices:

Vancouver Montreal
Winnipeg Quebec City
Toronto Fredericton
Windsor

The following offices have only one bilingual position:

Victoria

London
Edmonton Hamilton
Calgary Halifax
Saskatoon St. John's (Nf1d)

PROMOTION OF BILINGUALISM ABROAD

During the past year, the Department, through the External Information
Programs Division, has taken actions to promote bilingualism on the internation-
al scene. In this vein should be mentioned: the organization of conferences by

-6 -

. . ; 4
2 8 tisfaction du public dan§
inistére a mené une enquéte sur la sa : ue d'une
ﬁff§§6x1552}3;§3§r§oit Halifax, Quebec,.g;:;}geglggfgi;girzae gl;ndgs rgpondant s
ur M erification a
, cette verification ux des
odisem satisaits des services il ntes rendus pr Tes buren dos
se erificati 2 v . ices
En outre, quatre vé Zcept i 1éphonique et les servic
passeports. 1981 indiquent que la reception telephc A une seule
1980 et octobre icielles sont toujours disponibles. A u autre
O e e o er Te Sontama o Tiatoen Te eptonique avec i
repr"lse, =L=

i étre rendus par le
uisque dans tous les autres cas, les serv1::scgggegzé?t
ﬁg:ggznZI bilingue du bureau régional des passepor

i bureau
s ita fce au public dans chaque bur
' iorer la qualite du service : un mécanisme
égional dgg ;:gs:pg?:l; le Ministére mgttr: ggésl?ﬁgr1?§e::gT2$22tion du public
re ' i mettan " =
d'information permet s nt 3 la
g:;wggﬁsgegel?ﬁ;gggtiques tant major1tq1;gsOgg:rg;norégaégggn?g;e permettra aux
; ibilité et @ la qualité des servic "ts de faire connaitre leur
disponibilite et a 1 ar nos bureaux des passeports de n J
: 4 - -affranchie
populazl:;:rgﬁizggg;e3upservice en utilisant une carte-reponse pre
degre

mise & Teur disposition & tous les bureaux.

ité bili uise
Au cours de i‘année, le Ministére a revu la cag?c1te :ll1ng:e]r?gpor-
1 bu:e;ux'régionaux des passeports. Compte tequritgngeg bu;eaux do
tance de la demande, &tablie d@ moins de 1% dans la majo ite des bureaux des
tagggpgﬁtsasitués i 1'extérieur du'Quepec,.$t gtagﬁgg gge :s Sapacitd bilingue
Verificat] é u cours de 1'année,. il e la te
ve:l:%?:t;ggsagggﬁgie? Ainsi, un minimum de deux postes bilingues
c ) "
?dentifiés dans les bureaux suivants:

Vancouver gagggga]
¥;:g;ggg Fredericton
Windsor

cqs it
8gi ' ! eul poste bilingue soit,
Les autres bureaux régionaux n'ont qu'un s p

Viétoria Lonq?n

Edmonton Ham1 ton

Calgary Halifax . _
SgsEatoon St. John's (T.-N.)

i 15
o e kT Tor SeoF
; ' ins deux employés qualifi .. 'expression
ﬂliggiiﬁﬁed1?ﬂgﬂ?lﬂ?que des postes C°frgsP°2§§2tp§3r";§§3ﬁeﬁ Dot nares. des
dispositions sont pr v 2y = : our les
sevices THTanes Lmyen dvun st co coterance i noniae
bureaux od i1 n'y a qu'un seul employé bilingue.

PROMOTION DU BILINGUISME A L'ETRANGER
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