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Province raking in the bucks from student loan user fees

BY ANGELIA PACIENZA

TORONTO (CUP) — The
Ontario government doesn’t think
there is anything wrong with charg-
ing user fees to needy students re-

questing help to fund their educa-
tion, a ministry official says.

“It’s like a whole lot of things
in our modern lifestyle,” said
Dani¢le Gauvin, communications
officer for the Ontario Ministry of
Education, of the user-fees. “The

people who are actually using the
service sometimes are asked to
cover the cost of it rather than oth-
ers who aren’t using that particular
service.”

The provincial Tories were
criticized last month when the On-

tario Liberals
learned that user
fees charged to
students bor-
rowing money
from the prov-
ince totals more
than $800,000.

“It’s like a
slap in the face
for students who
are applying to
the government
for help to be
able to go to
school,” says
Lyn McLeod, a
Liberal member
of provincial parliament.

The information was con-
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tained in a report obtained through
a Freedom of Information request
filed by McLeod’s office. The re-
port shows that money collected
from Ontario Student Assistance
Program user fees is put into a gen-
eral revenue fund.
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This month, the line will be
operating at its busiest, as students
find out about the status of their

loans.
Another $420,000 has

been collected from a $10 fee

for students filing paper appli-

cations through the mail in-
stead_of electronically. The
charge was implemented for
courses that begin after Au-
gust 1, 1998. To date 42,313
students have filed paper ap-
plications.

The ministry receives ap-
proximately 240,000 student
assistance applications a year,
of which 33 per cent are pa-
per applications.

Critics of the set-up say
it’s unfair not to return the
collected money to student as-
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sistance. But the ministry says
it wouldn’t be practical to do
0.

“There’s so many thou-
sands of different individual
fees in government that it
would cost a lot to administer,
to put back into
its file,” said
Gauvin, adding
the money earns
interest in a gen-
eral account and
is used for vari-
ous government
expenditures.
Students

wish to
avoid user
charges are asked
to file applica-
tions and check
their status via
the Internet.

After the re-
lease of the report, Johnson said
students could use a 1-800 tel-
ephone line instead of the 1-900
line which charges them a $2
fee. However, he later retracted
his statement when the 1-800
number turned out to be out of
service.

The toll free line was dis-
connected in December 1996
and replaced with the 24-hour
service line.

Ontario is the only prov-
ince to charge students these
types of user fees.

who

jmes faster than
! :
5¢n¢‘!‘ati°n mn

able and easy

eY’.




