
Canada Customs and Revenue 
Agency (CCRA) 
www.ccra.gc.ca  

Customs 
Automated Customs Information 
Service 
Tel.: 1 800 461-9999 fin Canada) 
or (204) 983-3500 or (506) 636-5064 
You can also consult the Web site above 
or contact your local customs office. 

Publications (free) 
Crossing the Border With $10,000 

or More? 
Declare 

importing a Firearm or Weapon 
into Canada 

importing a Vehicle into Canada 
Moving Back to Canada 

To access or order: 
Tel.: 1 800 959-2221 fin Canada 
and the U.S.), consult www.ccra.gc.ca  
or contact your local Customs Border 
Services office. All brochures are 
available on-line. 

Taxation 
The International Tax Services Office 
processes the income tax retums 
of non-residents, deemed residents 
and Canadians posted overseas. It 
also services all non-resident tax 
withholding accounts. The Office 
provides client assistance by telephone, 
correspondence and counter service. 

International Tax Services Office 
2204 Walkley Road 
Ottawa, ON KlA 1A8 
Tel.: 1 800 267-5177 (in Canada 
and the U.S.) or (613) 952-3741; 
Non-Resident Withholding Accounts: 
1 800 267-3395 (in Canada and 
the U.S.) or (613) 952-2344; 
Problem Resolution Program: 
1 800 661-4985 (in Canada and 
the U.S.) or (613) 952-3502 
Collect calls are accepted. 
Fax: (613) 941-2505 

Publication (free) 
T4131, Canadian Residents 

Abroad 
To access or order: 
Consult www.ccra.gc.ca/forms  or 
call 1 800 959-2221 (in Canada and 
the U.S.) or (613) 952-3741. 

Canadian Food 
Inspection Agency 
www.inspection.gc.ca  

Import Service Centres (ISC): 
Eastern ISC 	1 877 493-0468 
Central ISC 	1 800 835-4486 
Western ISC 	1 888 732-6222 

Publication (free) 
What Can I Bring into Canada? 

To order: 
Canadian Food Inspection Agency 
Public Affairs, 59 Camelot Drive 
2nd Floor East, Nepean, ON KlA 0Y9 
Tel.: 1 800 442-2342 or 
(613) 225-2342 
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