(d) Entel Direct

This service has'been ereated to make calls easy and fast when a peréon is outside of

Chile, he can-make use of this service by applying his Entel Credit Card or through a
collect call. By dialling a certain number a communication is dnrectly estabhshed with the

international Entet Chile operator. '

(e) Countries Direct:

The countries dlrect service has been developed by Entel in con;unctxon wrth outside
telecommumcatlon companies with the purpose of prowdmg commumcatxon services for
those persons that are temporanly in Chlle and need a fast commumcatlon with their
natxve country either by using the crednt cards from other telephone companies or 5
through collect calls. 5

Other services include Entel Card (which is the telecommunications-credit card),
‘maritime mobile communications via satellite, (which is the service that allows Chile to be
connected by telephone with any ship or vessel located in the ocean), and Business Line 1-800,
(which is the reverse charge or collect call automatic telephone systern‘as part of the new
telemarketing syste;r'zs provided by the company).
B.4. _' qu}-\gaﬁ‘y"Ownérehig‘ Structure *'

B.4.1. Main Shareholders

The owners of Entel Chile S.A. and their respective participation are as follows:
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