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Horizons

-
1ig Canadian

5 s&don on InfoExport. If possible, refer Mr. X to local

Wb sites (business associations, chambers of commerce)

- when he calls back, he’ll know what to ask for.

fs. A calls you to say shed like to produce a brochure
\m‘irour market’s local language. She asks you to translate
 the text for her. How do you respond?

: Say “Yes. We can help you.” Then help her by providing
a list of qualified local translators. Explain that these local
compames are recommended and known to the post. If

~ Ms. A is unaware of our core and additional services, explain
them to her, and send her our services list.

‘M. X has now researched and targeted your market.

le calls you to help him put together financial assistance
 fora joint venture deal. What's your response?

- Say “Yes. We can help you.” Then help him by explaining
 how the Trade Commissioner Service works with various

2 partners who provide financial assistance to Canadian
 exporters. Refer him to the Export Development
Qx:;i'pqration or whichever agency best suits his needs.

Let him know that other government sources of financial
 assistance are available via the InfoExport and

- ExportSource Web sites.



