73-265-933

ACKNOWLEDGMENTS

Many people contributed to the production of this Guide. At the risk of
inadvertently omitting anyone, the individuals outside of the Canada-United States
Trade Center who provided invaluable information and contributed significantly to
this work are identified in Appendix B. Not mentioned are the people who, with the
promise of anonymity, agreed to be interviewed for the case studies. Thanks are

extended to each of these individuals.

Recognition is also given to the many individuals within the Trade Center
who assisted in the preparation of the Guide. These include Ana Becker, Bidhan
Chandra, Sungjae Choo, Ted Egan, Theresa Ford, Paul Hinz, Pat Randall, and
Mary Beth Reidy. Each of these individuals provided professional assistance in
assembling data and information for the Guide, and Pat Randall assisted in
preparing the final manuscript.

Finally, special thanks are given to Carl Rockburne and Mary Mokka at the
Canadian Consulate in Buffalo for their encouragement and valuable assistance. In
addition, the Canadian Consulate in Buffalo and the State University of New York
at Buffalo are acknowledged for their financial support in preparing this document.

James E. McConnell

Director

Canada-United States Trade Center
University at Buffalo

Buffalo, New York 14260
716-636-2299

May, 1990



