
Staff can advise you on the full range of EAITC 
trade publications, programs and services. They can also 
tell you what's available through other federal departments 
and agencies. In short, Info Export gives you immediate 
answers to your export information questions or puts you 
quickly in touch with a trade expert who can. 

Contact: 
Info Export (BTCE) 
External Affairs and International Trade Canada 
125 Sussex Drive 
Ottawa, Ontario 
K1A 0G2 
Toll-Free 1-800-267-8376 
Ottawa Callers: 993-6435 

Overview of Services 

The department delivers its trade programs and 
services through 138 offices in Canada and around the world. 

• If you are new to exporting, your first step is to contact 
the International Trade Centre* nearest you. There 
are eleven centres in cities across Canada. 

• If you need trade information for a specific country or 
region, contact the responsible geographic trade 
division* in Ottawa, 

• If you are interested in market prospects for a specific 
product or service sector, contact our sector trade 
divisions* in Ottawa. 

• When you have identified specific markets of interest 
to your company, you may wish to obtain further assist-
ance from our Trade Commissioners Abroad* 

*(See Index) 
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