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MANUFACTURERS LIFE OPEN

S NEW HEAD OFFICE BUILDING

NOW OCCUPIES ENTIRE

SIX-STORY

FOR HEAD OFFICE STAFF

istory of Insurance Company
Has Been One of Continuous |
Growth Since Its Inception.

FOUNDED IN

Many Pione;;'s of Canadian Life|
in List of Founders.

1887

i |

Yesterday afternoon witnessed the |
official opening, by the Canadian
Hizh Commissioner in London, the
Hon. P. C. Larkin, of the new Head
Office Building of The Manufactur-
ers Life Insurance Company, at 100

Bloor street east, Toronto. i

The interesting ceremony |
the culmination of one cra in the
company's history—the era in which
it grew from a small orga nization oc-
cupying a little store on King street
east to one of Canada’s largest
financial institutions, with an entire
six-story office building needed to
house its head office staff.

The history of The Manufacturers
Life is one of growth, not only paral-
leling Canada’'s growth, but spread-
ing beyond the shores of the domin-
fon into a world-wide field.

It is a history, too, of pioneers and
ploneering. For many of the namcs
most intimately connected with the
early days of the company are names
to conjure with in early Canadian
history.

Probably the most outstanding of
these is Sir John A. Macdonald
first premier of the Dominion
Canada and first president of The
Manufacturers Life. Others there
were whose names are written larg
in the story of Canadian government,
finance, education and industry.

Founded In 1887.

Just 20 years after Confederaticn
had been consummated The Manu-
facturers Life was formed.

To launch a new life
company is nc easy task,
the indefatigable direction
first managing director, Mr. J. .
Carlile, the preliminary work was
<oon completed and the company or-
ganized under a dominion charter
with an authorized capitaiization of

of
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J. B. McKECHNIE, M.A,
Fellow of the Institute of Actuaries,
General Manager.

Like many of the Company's Offi-
cers, Mr. McKechnie's whole insur-
ance experience has been with The
Manufacturers Life. An Honor grad-
uate of Queen’s University of Kings-
ton, Mr. McKechnie joined the
Actuarial Department in 1903. Stey
by step he has risen to the highest
position in the gift of the Company.
In March, 1907, Mr. McKechnie be-
came Assistant Actuary, and two
years later Actuary. In April, 1915,
he was appointed Assistant Manager
and Actuary, and in lebruary, 19186,
General Manager. In February, 1917,
Mr. McKechnie was elecred a Direc-
tor of the Company. A Fellow of the
Actuarial Society of America and a
Fellow of the Institute uf Actuaries,
a Past President of the Insurance
Institute of Toronto, the Canadian
Life Cfficers’ Association and the)
Dominion Mortgage and Investmeunt
Association, few men are more
widely known than Mr. McKechute
in the realms of finance and i

$2.000.000, and with subscribed capi-
tal of $621,000, of which amount
$126,820 was paid up, the company
was ready to start operations.

On Aug. 19, 1887, the company ig-
sued its first policy, and when the
books were closed on Dec. 29, 1557
the business written amounted to
$2 564,500, which at the time Was
considered an outstandingz achieve-
ment.

Cardinal Principies.

At this point it is important to
note the cardinal principles under
which the company exiended 1ts
business—principles which are to
this day governing factors in the
company's operations:

(1) To practice more than ordinary
discriminations in
risks.

To assure very careful and judi- |

cious investment of funds.
To incorporate in thair policics
every attractive feature consoii-
ant with good practice.
To use every desirable means of
widening the area of the com-
pany's usefulness —thus
a large and growing premium 1ti-
come.
To keep the cost of doing busi-
ness within the approved ratio to
tne volume of business secured
To carefully conserve the busi-
ness secured and keep it in force
As the company grew,
»f these principles becaine appare:
Like all Canadian life compani
The Manufacturers Life is
2lose government supervision.
company’s policyholders, howev
have never had to rely n gove
ment supervision to i1 t
curity. Under a directo
highest financial indi
ecutive officers o al
company’'s
wisely and
returns which are a mat
nual congratula by
and policyholders alike
In the matter of im
contracts, The Manu
has always been a leac
follower When more
attractive features appeared poss
they were jmmediatel incorporate
in the policy contract—in language
both clear and devoid of ambiguities.
Today Manufacturers policies include
days of grace for payments of pr
miums, automatic nonfor piture priv
leges, extended insurance, surrender
values, loans, unrestricte:d as regards
residence or occupation, di
benefits and payment by allments.
Most important of all perhaps,
from the policyholder’s standpoint, 1s
the company's rule of prompt pay-
ment of claims. The company has
always paid claims promptiy on re-
ceipt of satisfactory proof of death
on maturity of policy, no fees
being payable for this service.
The g of new business, the
cost of get it, and its conservati
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once it is on the books, has always
been a matter of vital rn to the
management from rt of the
Company.

On the latter point, the Company
has always felt that once a policy is
written every effort snould be made
to retain it. It is a very serious thing
for the policyholder to discontinue a
lite insurance policy—far mwore so
than is generally realized by the in-
suring public/' Hence, the Company

selecting |

| century

assuring |

| death claims and all

the benefiis |

under |

The |
{ small by contrast with those of to-
| day.

i equalled in ’1890.
{ Company paid in dividends to policy-
| holders alone the sum of $1,044,649,

| Geo. Gooderham Becomes President.|
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has striven to prevent this happening
wherever possible. Through 1is repre-

DIRECTORS WELL
KNOWN IN FINANCE

Policies Dictated by Principles
of Safety and
Stability.

EXPERIENCE IS WIDE
All Are Prominent in Other

Financial Institutions.

The Board of Directors of the
Manufacturers Life includes a num-

ber of Canada’s leading financiers.
Unquestionably one of the reasons
for the growth of Manufacturers’
Life has been the far-sighted ability
and stable ideas of the men who
have served as its directors

The directorate numbers today,
as it has always in the past, men who
are known throughout the country
and in international financial circles.

The president, Mr. W. G. Gooder-
ham, comes of a family prominent in
financial affairs in Torento for two
generations. He is also president of
the Bank of Toronto and of the Can-
ada Permanent Mortgage Cofpora-
tion.

The vice-presidents are: Mr. A. J.
wilkes, K. C., of Brantford, who is a
director of the Royal Loan and Sav-
ings Company, Limited, and Mr. C.
C. Dalton of Toronto, president of
the Dalton Spice Company, Limited.

The balance of the board consists of

Mr. E. R. C. Clarkson of Toronto,
who is director of the Canada
Permanent Mortgage Corpcration;
Mr. M. R. Gooderham, barrister of
Toronto; Mr. J. B. McKechnie, gen- '
eral manager of the Manufacturers

Life; Mr. ¥. Gordon Osler, director
of the Dominion Bank; Mr. Douglas
G. Ross of McKnight, Ross & Douglas
of Toronto, and Mr. William Stone, 4
director of the Bank of Toronto.

a

joy stable government and a health-
ful climate. In this way risks are
widely spread and the heavy losses
from mortality resulting from epi-
demics, earthquakes and similazs
catastrophes is brought down to ithe
irreducible minimum. As one example |
of this, The Manufacturers Life !
suffered proportionately the smallest
losses of any Canadian Combvany from
the influenza epidemics of 1918 and
1919.
From
writing of
excellent one.

a national viewpoint, the
insurance abroad is an
Since it results in
steady payments from policyholders |
all over the world, it is in effect
similar to the export of merchan-
dise; the premiums in this case
going to swell the “invisible balance
of trade which has such a noticeable
offect in controlling Canada's export
balance.”

As soon as the home agency force
was functioning efficiently, the offi-|

sentatives, every effort is made o

keep existing insurance in force, the

the Company going a long way to

assist the policyholder to meet his|

premiums in time of adversity.
Growth in the '90's.

When the last decade of the 19th
opened, The Manufacturers
Life had thrown off 1ts swaddli
clothes and was striding azhead at
steadily increasing puace.

The total amount of business
force at the end of 1890 amounted
$6,830,525, under four thousand and|
seven policies, The total receipts|
from all sources for that yvear were
$182,602, while the payments for
>ther expendi- |
tures amounted to $130, The as-
sets in this year were .ncreased by |
$52,380, making the totul assets on

to

Yy

| December 31, $345,972.

Remarkable as these figures ap-
peared at the time, they seem very

In 1924 The Manufacturers Life
wrote almost as much new insurance
in one month as the iotal in force
In 1924, also, the

which is more than three times the
Company’s total assets in 1890.

The death of Sir John A. Macdon-
in 1891 threw a shadow over the
Dominion. His passing was
nowhere more keenly felt
the offices of 7Thz2 Manu-
facturers Life, where his kindly
counsel and outstanding qualities of
leadership were fully recogr ced.

Succeeding Sir John \. Macdonald
Mr. George Gooderham, President of
the Bank of Toronto, a prominent|
tinancier and one of Canada's|
was elected to the|
Presidency. Mr. Gooderham was c( n~!
nected with many of th? country’s |
best known industries, and took ‘
keen interest in the Company. Hav !
ing been a Vice-President since |
ception, Mr. Gooderham was perfect-‘
familiar with the of i

1

tdeals the
In Foreign Fields.

1t was alwayvs desirable for

insurance company to write insurance |

in as many different countries as en-|

| minister of education for Ontario for

a llfei El

cers of The Manufacturers' Lile 1a

| many

ALEXR. MACKENZIE.
Manager of Agencies.

preliminary plans for the develepment
of business abroad. Progress, of
course, was slow, and careful study
of the field had to be made before
agents could be appointed.

Sir George W. Ross Becomes
Presicdent.

In 1901 Mr. George Gooderham re-
tired from the presidency and was
succeeded by Sir George W. Ross.
For six years premier of the Province
of Ontario, Sir George was a man of
more varied gifts and activities than|
perhaps any other parliamentary
leader of his time. He attained emin-
nce first as an educator, serving as

teen years, during which time he
¢ instrumental in reorganizing the
chool system of the province, bring-
ing it to the point where it is second
to none. He also gained fame as a

W

The New Manufacturers

| wepeniaents,

THE FOUR PRESIDENTS OF THE COMPANY

SIR JOHN A. MACDONALD,
Premier of Canada, 1867-1891; Presi-

MR. GEORGE GOODERHAM,
Capitalist, Toronto, President Manu-
facturers Life, 1891-1901.

SIR GEORGE W. ROSS,

Premier
d

ent Manufacturers

dent Manufacturers Life, 1887-1891.
writer on educational topics, and en-
joyed a wide reputation asS a lec-
turer. In 1907 he was appointed tv

the Senate, where he served his coun-
|

try faithfully until his death in

March, 1914.

MR. W. G. GOODERHAM.

On April 16, 1914, Mr. W. G. Good-
erham was elected to the presidency.
A son of the late Mr. George Gooder-
ham, former president of the
company, and trained in the same
school of intensive experience
his father, it was but natural that he
should identify himself with The
Manufacturers Life. Mr. Gooder-
ham has long been connected with
of the largest financial in-
stitutions of Canada and has a thorough

as

| knowledge of finance in all its branches.

He is president of the Bank of Toronto.
president of the Canada Permanent
Mortgage Corporation, president of the
Canada Permanent Trust Company and
a director of numercus financial organi-
zations.
The Great War.

The outbhreak
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disorganized commerce. From an
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Influenza Epidemic.

Although the war years were

ing to life insurance -
Woriu ic inlluenza
the ng mont
part 1019 caused a heavier norLaiity
than the w asualties. The
lite msurat compaliles wWas
dous, the death rale beills Ul
1 the history of all comudtiles.

In a pericd of live yeals thie U
was calied upon not oniy 1 swnd
shock of war, but in addi Wollu-
wide epidemic. Notwitl tns
heavy mortality, no reyudi mauc
mn divideuds ‘vholaer whuch
aemonstrated beyol nture
sohidity ot 1he Liite.

I hroughout t ry ol level
premiuin life insurau nothing did more
to bring to the attentiod of the insur-
ance public its practicabili than the
ravages of war and nfuc Lhe ex-
perien of these years
demonsirated that in or baud.,
w r peace, famine vlenty, a life
insurance policy is always worth vpar.

Development Since 1914.

The de )
an eventiut one, proubably
citing that wil touch the
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great war i nipress on evers
wividual's life and al i ;
ness. Notwithstanding the heavy
cap imposed by war and infuenza,
succeeaing year has shown a co
zrowth, and records have been
with unfaiiing regularity.

In order to fuily appreciate the ire-
markable cxpansion cof the company
Jduring the last decade. a comparison of
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New insurance is-
..$14,519,921
Insurance in force 82 065,439
Assets 19,180,388 g
Total income..... 4,228,442
Dividends to
policyholders .. 194,°

Agency Organization.

$

d

0,440,136

1.195,960
3,003,731
4,335,844
~o

o

1,044,650

~ In conjunction with the official open-
ing of the new home ollce, the mem-
bers of the Hunured and t'wo Hunuared

are meeting in joint convention. Kepre-
sentatives are present from the com-
pany’'s home agencies trom coast o
coast, as weil as the Lnited States, and
a few from agencles abroaai

The manager of agencies, Mr. Alexan-
der Mackenzie, is one ot the best known
life insurance men on the continent.
Mr, Mackenzie joined the organization
in November, 1316, as superintendent
for Ontario. In February, 1918, he was
appointed assistant manager of agen-
cies, and on the retirement of Mr.
Junkin in January, 1919, became maza-
ger ot agencies. At the time of his ap-
pointment to manager of agencies the
insurance in force amounted to $100,-
000,000, In the last seven and a half
yvears the company has trebled this
amount. and in June of this vear reacit-
ed the $300,000,000 mark. In 1924 the
company wrote almost as much new
insurance in one month as the total
amount in force at the end of 1830.

The company’s organization is insoir-
ed by a loyalty and esprit de corps
which has grown with the years. In
every country where it is represented
it ranks high. To meet the needs of the
organization, policies are written in
English, French. Spanish and Japanese.
The beneficent purposes of the com-
pany's policies have been extended to
cover every possible exigency of the
individual's future, and each succeeding

service to its army of nsured,
today

year finds a continual expansion in
which

numbers nearly 150,000,

ade between 1914 and 1924 was |

Thousand Dollar Clubs of the company

othier |
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28 YEARS, GROWTH
HAS BEEN STEADY

Annual Reports Show Splendid
Progress Each Succeed-

ing Year.

When one realizes that it is only
8§ years since The Manufacturers
Life wrote its first policy, one begins
to appreciate the achievement which
Canadians have accomplished in the
world-wide growth of this Company.

The growth in Insurance in Foree
from nothing to over $310,000.000,
touched on elsewhere on this page
But there are other figures equally
interesting and equally unusual.

Assets.

a
o

At the end of the first year of busi-
14 assets amount- !
vears |

ness the Compiany he
$155.877. In
grown to $6112,344. In the
next ten years the assets increased
over thirteen million dollars, the total
at the 1914 being $19.180,385.
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New Business.

The amount of business w ritten in
1887 was $2,664,500, at
sidered a splendid achievernent. How
ever, the
overshadow this.
in 1914 was over
halt miilion
over

that time con

igures of recent
New busin
ten fourteen
1924

dollars.
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the present time
Life writes more n¢
week than was written
yeéar at the beginning of
Payments to Policyholders.
Life in
versaliyv accepted
of making prov

was
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as an ideal method
on for one’'s own
that
during 1924 The Manufacturers Life
paid $3,599,202 to living policyhold
ers.

The payments to benefici
under death claims in 1924 were

ies.

| 472,725,

Income.

The Company's</income has.
e, grown rapidly with its busi-
The income from premiums has

increased with the ever-growing voi-
ume of new insurance. and the in-
come from investments has &
grown with the increase in Aass
each year.

The Company
$14,335,844. This represents not only
a tremendous increase over the early
days of the Company's history,
even represents an increase of over
230 per cent over 1914.
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the |

vears of operations.
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Field Force

of Ontario, 1899-1905,

Presi-

Life, 1901-1914.

BUSINESS HAS
MANY BRANCHES

Foreign Agencies and Brancheg
in Forty-One Countries.

“EXPORTING" INSURANCH

| In Few Years Has Built Big

! Volume of Foreign

Business.

|
i Many Canadians do not realize tha!

MR. W. G. GOODERHAM.,
Canitaliet
facturers Life since 1914,

L. A. WINTER,

Treasurer.
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$50,000,000

FEBRUARY, 1918

$100,000,000

MARCH, 1920

150,000,000

AUGUST, 1921
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JANUARY, 1924

$250,000,000

AUGUST 26, 1925.

$310,000,000
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Canada has an important “export
business in other things besides the
‘pm(lucts of factory and farm.

| Life insurance is one of these. The
Manufacturers Life does business in
*m.my foreign countries. And it is not
| 2 small business. Among the leading
fngenries every month are «lwavd
‘:sump of these foreign offices.

The company began its foreign bus<
| iness in 1893 in Bermuda. For somd
| time extension was confined to the
| West and Spanish America,
| Grenada and Jamaica were opeved in
| 1894, as also was Barbados. A yeat
‘lznm‘ business was starred in Trini«
 dad, Tobago, Haiti. The year 1897
| not only saw an extension of business
‘in West Indies and Spanish America
|
|

Indies

by the opening of British Honduras
and Costa Rica and British Guiara,
but it also witnessed the Company's
first venture into the Orient. Busi-
ness was written this year in Shang-
| hai and other Chinese seaports. Al
vear later the Empire cf Japan wad

downtown finan- |
, better surround- |

of air and quiet, |
dis- |

tories and base- |

J. H. LITHGOW,

Fellow of the Actuarial Soclety
Actuary.
onened. Agencies were established
"in the Straits Settlem~nts and India
in 1901, and in the Philippine 1slands
| in 1902 In 1903 the compaiay come

m .ed business in the United States

h a bhranch office in Detroit. To-
day the company 1is licensed to do
business in eight states which have
been opened up from time to time
during the last sixteen years. Ivollow-
ing Michigan, Pennsylvania was
| entered in 1908, Illinois in 1409, Ohio
in 1910 and at the first of the present
vear the States of Oreg6n ang”
Washington were opened. In 1904 e
company commenced business in
South Africa, in the Transvaal and in
Cape Colony.

In 1905 the company conformed
with the requirements of the Board of
Trade of London, England, which
permitted the writings of business
not only in Great Britain and Ireland,
but also in all the British Colonies.
The company's English offices are at
British Columbia House, 1 Rlegent
street, Pall Mall, London.

The countries in which the com-
pany does business outsile of Canada
are as follow
| Great Britain and Ireland, Antigua,
| 3arbados, Bermuda, British Guiana,
British Honduras, Cape Colony, Cev-
{lon, China, Curacacao, Federated
iM:i‘m_\' States, Grenada, Hong Kong.
| India,

Newfoundland, Orange

Jamaica, Mauritins, Natal,

Frea State,
Straits Settlements, Transvaal, Trini-
| dad, United States, Hawaii, Philip~
| pine Islands, Porto Rico, Colombia,
(‘osta Rica, Cuba, Dutcn Guiana,
Egypt, Guatemala, Haijti, Jaran,
Java, Mexico, Panama, Santo Do-
mingo, Siam, Sumatra.

Life, now number more _than
260. = Every provision has been made for
their comfort, including a large lunch-
eon room on the top floor and rest and

| recreation rooms. The generous grounds
at front and back and on both sides
insure lots of air and light.

whi

chief Office for Great Britain

Pall Mall, London,

—_British Columbia House, 1 Regent Streei

Engla ndly
P




