The Canadian Trade Commissioner Service
Everywhere you do business

Le Service des délégués commerciaux du Canada
Partout ou vous faites des affaires

Question 6
How satisfied were you with the overall quality of TCS service delivery? (1 = very dissatisfied, 5 = very
satisfied, n/a)

Very N/A
Dissatisfied, 3.27%
Dissatisfied e

+  11.03% are ‘dissatisfied’ or ‘very dissatisfied’”  6-06%

« 77.21% are ‘satisfied’ or ‘very satisfied’
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