
Public Opinion Update: NAFTA 

2.6 Callback Procedures and Method of Substitution of Respondents 

As noted, interviewers are required to make up to five attempts before disqualifying an 

otherwise eligible respondent. For each busy signal or no answer, the number is re-

dialled after not less then one hour and again on the next interviewing day. One callback 

is attempted for any potential respondent who has terminated an interview before it is 

completed.  If,  after the second attempt, the potential respondent still declines to 
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