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Order Paper Questions

by blcwointment press); Nobody Owns the Earth (published
by House of Anansi); Poems for Yoshi (published by blewoint-
ment press); Sailor (published by Talonbooks); The Windup
Tangue (publishcd by blewointment press); Plutonium Missing
(published by Intermedia); Lebanon Voices (published by
Weed/Fiower Press); Killer Whale (publishcd by Talonbooks);
Awakc in the Red Desert (published by Taionbooks); Gossam-
er Bcd Pan (published by blewointmcnt press); Planet Wheci
(published by Bob Cobbing, England).

GOVL-RNMENT FUNDING FOR TLXTBOOK. 'L NDERSTANDING
CANADA"

Question No. 4,424-Mr. Gurbin:

Did the Government, through the Academic Relations Division ot' the
Department of External Aifairs. glve financial support (ai) to the Association for
Canadian Studies in the United States (b) for the production of a textb.uik
entitied "Understanding Canada" aînd, if so, in eachi case, whaî was the amount?

Hon. Allan J. MacF.achen (Deputy Prime Minister and
Secretary of State for External Affairs): The Academic
Relations Division has given financial support ta the Associa-
tion for Canadian Studies in the United Statcs within the
conduet of its mandate ta dcvelop an informcd, wcll disposcd
and sustained interest in Canada as a wholc among members
of foreign leadership groups in support of forcign policy
objectives. No grant was givcn ta thc Association as suchl' or
the production of thc tcxtbook cntitled "Understanding
Canada". Over the last twclve years the Department lins

granted $100,000 (U.S.A.) and $100,000 (Canadian) ta thec
Association ta enable it ta promate tcaching and researchi
about Canada in a widening circle of institutions of highcr
learning in thie United States.

Sec also thc replies ta question No. 4,3 18 answered June 17,
1982 and 4,390 answcrcd July 30, 1982.

CANADA PENSION PILAN

Question No. 4,427-Mr. Malone:
1. Did ttc Government reccive a requcst fron Mr. I co J. Vos of' Sîronie,

Alberta for a record of hîs cirnings and tuture cutîtiement to ,î Canada Pension
Plan retirement pension and, if su, wa, ibis î.onfidienîî,tI information iailed to
Mr. Richard C. Pcrroit of Giranville Fecrry, Nova Sciîtia?

2. Dîd the (jovernincut reccîve aî requesi front Mr. Richard C, Perrotn if

Granville Ferry, Nova Scotîa ('or aî rccord of lus carnings and future eniitlenicnî
t0 a1 Cantada Pension Plan rctîreoîcnî pension and, if su. va.s ihis viunfidcntiil
information mailcd to Mr. Lcîî J. Vos of Stroîne. Alberta?

3.Arc precautions tîken iii ensurc thai thc confîdenîî,îl record ot c.iriingsand
retîremen i benefît iniforma tioni of' one a nadîa n cit izen is îlot mîsia kcîîlv
dîsclosed to anîuîher Canadian ,înd, if s0, what are such precautions?

4. Werc any such precautions follovcd in the caîses of Messrs. 'Vos and Perrotn
and, if not. for whai reason'a

5. On how many occasions have crrors îîvcurrcd and toms frcquently do errors
occur wth respect to such confidential infoarmation, such thai one or morc
Canadians are beîng infornîed of anoîlier cîîî.e'cns record of carîîîngs and
retîremeni benctît status'l

6, I any rei.ourse available to a citizen \usho has had confîdential informnation
sharcd with others by intention or in error and, if se, wîat is sucli recourse'

Hon. Monique Bégin (Minister of National Heaith and
Welfare): 1. The Canada Pension Plan Administration

rcceived a rcquest from Mr. Lea J. Vos of Strome, Alberta for
a record of his earnings and information cancerning future
entitlement ta a Canada Pension Plan retirement pension. A
reply was preparcd May 28, 1982 and apparently mailed in
error ta Mr. Richard C. Perrott of Granville Ferry, Nova
Scotia.

2. The Canada Pension Plan Administration received a
rcquest from Mr. Richard C. Perrott of Granville Ferry, Nova
Scotia for a record of his carnings and information eoncerning
future entitlement ta a Canada Pension Plan retirement
pension. This reply was alsa prcpared May 28, 1982 and
apparently mailcd in error ta Mr. Lea J. Vos of Strome,
Alberta.

3. Precautions are taken ta ensure that the confidential
record of carnings and retirement benefit information of one
Canadian citizen is not mistakenly disclosed ta another
Canadian. In cases wlicre a record of earnings only is request-
cd it is automatically sent in a window type envelope which
ensures that it is mailcd ta the intended recipients. Where
additional information is rcquircd the request must be proe-
csscd manually. Ail of the staff invalved in this process are
awarc of the confidcntiality of the information and the need
for extra care in handling such information.

4. In the cases of Messrs. Vos and Pcrrott the precautians
were followed in processing the information however, in flic
envcloping of the information the material for Mr. Vos was
placcd in the typed envelope addrcsscd ta Mr. Pcrrott and the
information ta Mr. Pcrrott was placcd in the typed envelope
addresscd to Mr. Vos. Our procedures stipulate that a check is
ta bc made ta ensure the correct letter is envclopcd but in this
case an error was made.

5. The Canada Pension Plan Administration is aware of only
two aiMer incidents in mailing information ta contributors and
as a matter of record some anc million records have been
miailed since the beginning of 1982 alone. In addition, tlic
procedure of scnding ail requests for information in window
type envelopes lias rccntly been adopted. This will provide a
further measure of safcty against errors in mailing information
ta contributors.

6. Section 107 of the Canada Pension Plan Act provides that
any eînployee wlho "knowingly" contravenes the confidentiaiity
of information on the record of carnings of a contributor is
guilty of an offense punishable on summary conviction. There
is of course no sucli recourse for human error.

CANA\DA POST COR PORASTION \DVER FISING BUDGET

Question No. 4,434-Nir. Gass:
1. Whaî is ttc .îdvertîsîng budget for ttc C anada Post Corporation for the

fiscal year I 982-83?

2. Whai uvas the adveriising budget f'or ttc post 0fflice Deparîment for the
fiscal scar 1971-72'1

Hon. David Berger (Parliamentary Secretary to Minister of
Consumer and Corporate Affairs): The Canada Post Corpora-
tion lias informcd me as follows: i. $2,435,000; 2. $362,600.
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