
capital investments and joint prograrns directed toward improving the relationsbips between firm.

The point made by the resource dependance perspective (Pfeffer & Salancik, 1978) is th at

dependence ciii lead to activities directed toward the development of dloser relations between

buying and selling firuns.

Quait

A few studies have attempted to assess the quaJity issue for'Canadian firuns. One study,

Johnson, Kamnauff, Scheîn & Wood (1995) surveyed senior operations executives from 36

Canadian, fims. These executives rated quality as the foiurth most important competitive

cnieation for their firms in the post-NAFTA êavironet the saine ranking they gave quality,

ini a smlrpre.-NMTA survey. Byrne (1993) reported that about the saune percentage of

Canadian and U.S. firins had integrated qualiy poes with their customers, 37% cf. 41%.

Kohse (1994) reported that a survey conducted l'y Industry Canada and Statisties Canada foun4 a

west-to-east pattern in adoption of quality mngment prorm. Western provinces have been

much more lilwly to have aotdsuch prograuns than have Esenprovinces.

At amore basic eve, pecpinsof Cnda rucsildigte quality and

integrtmay b reaively low ina ubro onre.SeicalPpdolsetl.(94

haverepotedthat osmrinegtcutis nldnCaaaadteUieSaertdth


