Support the convening of the ITU World Summit on the Information Society to be held in
2003, which will focus on the use of information and communications technologies forsocial

and economic development;

Recommend that our national bodies work within CITEL to prepare guidelines on Universal
Service, based on principles to be developed by CITEL and develop a clear definition of the
responsibilities of governments and private entities;

Instruct, as appropriate, our telecommunications authorities and our relevant regulatory
bodies, working within our regional and sub-regional agencies and organizations to develop
and implement before the next Summit of the Americas a cooperative and collaborative
program to support a connectivity agenda for the Hemisphere;

Encourage increased competitiveness and productivity of all sectors through applications
such as distance education and tele-health and promote the creation of domestic activities
dedicated to the generation of Internet-based industries;

Request ministries or departments responsible for telecommunications and appropriate
regulatory bodies to cooperate, within CITEL, in order to clarify and simplify rules
governing the provision of satellite services in our countries, and work to complete the
development of a Hemispheric Web site including each country’s requirements and forms
of application for licensing to provide satellite-based telecommunications services;

Promote the modernization and expansion of telecommunications infrastructure in rural and
urban areas through timely introduction of new technologies and services, in particular
broadband technologies, the adoption of new standards on telecasting, Web casting, and
Internet Protocol (IP), paying particular attention to spectrum management, interconnection
policies, appropriate pace of development and emergency communications;

Address voluntary funding for the implementation of CITEL's additional mandates set out
in this Plan of Action;

Transport

Recognizing that environmentally sound, safe, and efficient transportation systems, including
multi-modal corridors, are essential to the quality of the daily lives of the people of the Americas as
well as to trade in goods and services among our countries; and reaffirming our support for the
ongoing efforts of our Ministers responsible for transportation, through the Western Hemisphere
Transport Initiative (WHTI), to increase the integration of our transportation systems and practices:

Endorse the areas for cooperation identified at the Ministers' meeting in Punta del Este,
Uruguay, in March 2001;
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