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19. Claims sliâiild tie siubtnittëd on form 490 P.S.C. or forrh 1371 F.S,L.
Or bôth a.s apffâpïiaté, stflCltS Of which shoiriti he in all out offices
abrôâd :

20. Ündét c&'et nf T:C:S./ff►fb: 66=4ti dated z6 actahei fi[i, Grouli
Sùrgica1-laiet>icn.7 Plân; was fvfward'èd a hndklet entit}.edt Your SurgiGal-
Medical Însui'aficé Plan, an explaiiatiôn of the Grodp Surgical-Medical Itrsur-
snce Plan for émploÿees in the Public Service of Canada.

21: it is stiviiglY recvmrnëndèil tha.t rèfetenGe be t140 to this booklet
^ when submtttiiig eià:ihis, Pfôgerly "shbrnitted clalh3's are being ptoce'ssed with

déspatch Dùi ekperiéncé sà far l,iidics.tës that dëiaÿs in processitig, wherê
they have occtrr"ted; have been c$tréed by faiitire to subYnit claims as
ïnstr ►icted.
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22. Some claims have been submitted under cover of the.wrong forms,

At other titnës, the doctor's bills have lndiéâ.ted solely that they were for
professional services withoiit anY i,ndication as to the nature of these
services. In some çases; it has been pos'sibl'e to provide this information
from Head Office, but this is hot al-waÿs the case. Properl.)* submitted claims
are in evëryon2'"s intërest.

23. Orie firial note with téspect tq prescribed drtigs, charges for which
may be claimed unde'r the, Major Medical Beneflts of the Plan: care should
be taken to have it clearly showh that they are in fact prescribed drugse

M. Surgicâl3Medicâi claims under covet of the appropriate forms should
be forwarded by F:S.O.'s and F.S.É.'s abroad to Head Office addressed to
the Assistant birectbi (Personnel), Tiade Commissioner service, Attention:
Officer In Charge Medical Claims, for "sutïmission to the underwiiters for
payment.

25. Medical servRes and other expenses reimbursed under the Groop

Surgical-Medical insürance Plan nlaÿ be C1ailrrÎed'as deductions Î6r income tax

purposes providi.ng such services and éxpensés fail within those allowable

deductions ur{der the Ïncôme tai At and Rëgülativns:

SUPPLENiE1VTAItŸ WgPIi'Aïi f3E1VËkIT'S

26. These are pfâvided to sûppleiitènt; às the nh.mé irnplies, the basic
hospital côVefagë pfovided bÿ the Hospital. (0utside Canada) Plan.

27. The regulations of the Hospital (Outside Canada) Plan presently in
force are Intended to provide the in"süred with paymerit of ii11 charges that
may be included undef what is known In Ontario as the Standard Ward Leve1
C are.

28. Briefly, this rneanis all the services available at a hospital: bed and
board, x-rays, drugs, labôratory to mention a fëw. Standard ward level care
is not strictly meant to include semi-private or private accommodation.
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