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4% Claims 8hgiild be subinittéd oh form 490 P.5.C. of form 1311 P.8.C.
or bbth 4§ Hpproptiate, stocks of Wwhich should be in all our offices
abroad.

20,  Undet c¢ovét of T.C.8./info. 0-42 dated 28 October 60, Group
Surgical-Medical Plan, was fotwarded a booklet entitled: Your Surgical-
Medical Insuiahce Plan, ah explabation of tte Group Surgical-Medical Insur-
ance Plan for émployees In the Public Sefvice of Canada,

2L. It is Stidrnely Tedomiménded that refefénce be made to this booklet
when Subinitting &lainis. Ptoperly submitted elaims ate being processed with
despateh. Oiif expérience s6 far indicatés that delays In processing, whefe
they have oecuiied; have beeh Eabged by failiité to submlt claims as
Instricted,

22. Some clalms bave been submitted under cover of the. wrong forms.
At other times, the doctor’s bills have indlcated solely that they were for
professional sefvices withoiit any indication &8s to the nature of these
services, In some cases; it lias beéii posaible to provicie this information
ftom Head Offlce bt thls is hot alwa¥ys the case, Properly submitted claims
are in evéryont's intérest.

23, One fifial rote with réspect t6 prescribed drigs, charges for which
‘may be claimed undet tlie Major Medical Berefits of the Plan: care should
be taken to have it clearly showh that they are in fact prescribed drags:

24, Surgical:Medical claims ufder covef bf the appropriate fofms shotild
be forwarded by PF.5.0.'s and F.8.E.'s abroad to Head Office addressed to
the Assistant Ditéetor (Personnel), Trade Commissioner Service, Attention:
Officer In Chatge Medlcal Clalimg, for subfission fo the underwtiters for
payment.

25, Medical sefvices and other expenses reimbursed under the Group
Surgical-Medical Insiitance Flan may be tlaied 'as deductions féi income tax
purposes providing such sérvices aid expenses fall within those allowable

dediictions under the Inéome Tax Act and Répilations,

SUPPLEMENTARY HOSPITAL BENEFITS

26, Thesée ate provided to supplemaéit, ;is the name implies, the basic
hospital coverage provided by the Hospital (Dutside Canada) Plan,

21. The regulations of the Hospital (Qutside Caneda) Plan presently in
force are intendéd to provide the insuied with payment of dll chaiges that

may be included undef what 1& known in Ontarlo as the Standard ward Level
Care,

28.  Briefly, this riears nll the sefvices avaflable at a hospital’ bed and
boatd, x-rays, dfugs, labofatory to méntlon a féw. Standard weard level csare
is not strictly meant to Include semi-private or private accommodation.
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