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n the July issue of 7CS International, we exp
to handle global enquiries. It is only with your
that the Post Support Unit (PSU) can ident
confirm global enquiries and respond to the
behalf of all posts. The aim? Filter out unprepared
until they have done their research and «selecied h,

in order to work most effectively with us.

What follows is an example of effective communicat
between posts and the PSU to educate a clie :
service policies under the New Approach. Th
a global enquiry to numerous posts, not for the
Let’s start with extracts from the letter TCS sent,
that the PSU prepares every week:
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