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Client Support Teams 
Tower A 
Tower B 
Tower C 
Tower D 
Deborah Wilson 
Marie Morin 

David Spicer 
Marjorie Bull 
Bill Wielheesen 
Jane Oliver 
Mike McGrath 
Estelle Richard 
Barry Honeyman 
Joe Johnston 
Ron Bellefeuille 
Roger Fournier 
Mike McGrath 
Joe Johnston 

Rita Jain 

Willi Plyler 

Diane Crouse 
Mario Houle 
Clancy Coughlin 
André Côté 
Diane Crouse 
George McLoed 
Mike McDonald 
Peg Duncan 
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Headquarters Services 	Key Contact 

Client Services (SXC) 
Douglas Rosenthal, Director 

Workstation Support 
Jacques Drolet 
Doug Skelly 
Clayton Smith 
Marc Thibault 
Walk-In Centre 
Client Training 
Information Services: 
InfoCentre 
Library Services 
Records Services 
BICO A-1/ A-41 A-6 
BICO A-5/A-7 
BICO B-3/ C-2 
BICO C-3/C-4 / C-5 
BICO C-6 
BICO Vanier 
BICO D-2 
LISO (P Branch) 
LISO (EED) 

Audio-Visual & Conference Support 
Conference Center Reservations John Kelly 
Audio-Visual 	 Martin Comeau 

Information Resources (SXI) 
Larry Hatt, Director 

Application Development 
SIGNET Integration of 
Applications and Desktop 
Software 

Information Sources: 
General 
Bulletin Board Service/ Internet 
The DFAIT Research Page 
Intranet 
CATS 
Publications 

E-mail Services 
Groupware Services 

Tel. Number 

943-1127 

995-7570 
944-1299 
944-1238 
944-1187 
944-0953 
996-2476 

944-1488 
996-1249 
992-7437 
996-7152 
944-5953 
996-6822 
944-5950 
995-9153 
957-4306 
992-7962 
944-5963 
995-9153 

995-8390 
995-1332 

995-8387 

941-5115 

941-5241 

996-9385 
944-1137 
944-0214 
995-1114 
996-9385 
992-1798 
996-3169 
995-5901 
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