TEAM CANADA IN ASIA: SERVICES OF THE DEPARTMENT OF
FOREIGN AFFAIRS AND INTERNATIONAL

TRADE '(DFAIQ

1. DFAIT IBB, FAXLINK AND INFOCENTRE INFORMATION SERVICES

The order form on the next page lists the documents DFAIT now has available for
Malaysia. These documents may be accessed in three ways: electronically, by interactive
facsimile and by direct order from the DFAIT InfoCentre. You can also access the
Department's Internet site at http://www.dfait-maeci.gc.ca and gopher://www.dfait-
maeci.gc.ca.

IBB (the InfoCentre Bulletin Board) provides on-line access to a comprehensive
source of DFAIT international market intelligence/information. This menu-driven, full-text
information source, with search and download capabilities and electronic mail link, is
available 24 hours a day, seven days a week. Its documents draw on national, international,
public and private sources and cover all aspects of international business. It is expected that
the IBB will eventually include market studies, country profiles and trade mission reports.
You can log in to IBB in the following manner:

i) Direct dial 1-800-628-1581, or in Ottawa dial (613) 944-1581.
N.B. IBB will soon be available to Datapac users at 2020049821 .

i) Modem to 14 000 baud, line setting N-8-1.

iii)  ANSI/ASCII terminal emulation.

DFAIT's InfoCentre is now running FaxLink, an interactive information retrieval
System. FaxLink stores a wide variety of trade and foreign policy documents and
Publications, each with their own publication code and makes them accessible to you via a
facsimile (fax) machine. By dialling (613) 944-4500 using the handset on your fax machine,
you can obtain a master menu of all the documents this system presently holds and then
Proceed to order the documents you need. Follow the voice prompts to interact with the
service, in your choice of English or French, 24 hours a day, seven days a week.

In addition to running FaxLink, DFAIT's InfoCentre carries hard copies of publications,
market studies and other documents on export markets around the world. These can be
ordered by calling 1-800-267-8376 or faxing (613) 996-9709 during regular business hours
(Ottawa/Hull area callers call 944-4000). The InfoCentre's Internet E-mail account is:

infocentre@fait.gc.ca or infocentre@aeci.gc.ca.
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