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CANADIAN FOREIGN SERVICE INSTITUTE

The Centre for Language Training (CFSL) offers foreign
language courses in 42 languages, in addition to training in
official languages. Courses are offered throughout the year,
either on a full or part-time basis, or through distance training.
The successful completion of foreign language courses is
evaluated by a battery of tests developed and administered by the
Testing Unit. Students can benefit from new training
technologies by using the multimedia laboratory and the Virtual
Campus.

Below we outline the service standards to which the Division has
committed, under each service area.
The service areas include:

e Client Services;

e Course Development and Teaching;

Testing;
o Validation and Quality Control; and

e Program Offerings.
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