As the Provinciat Insurance caverage for most provinges extends.three months following the departure
from that province, Outside Canada PSHCP is commenced to ansure continuous medical covérage.

It is eszentialto note that the comprahensive PSHCP coverage is provided exprassly for the benefit
of employees and their dependants who reside abroad. If during your posting, a dependsnt. returns to
Canada for more than three months, be or she rust abtain coverage under the appimame prmrlnclai health
insurance plan. You must notify the applicable haalth insurance office 0 such a case, &5 there may he a
requirement to amend your health insurance.

Medical Coverage for Dependant Ehildran‘ -

PSHCP coverage for children eutomatically terminates when the ch:ld reaches age 21, unless the
average dependant is single, between the-ages of 21 and 25 and & full-time student at schoaol, or unwers:t\r
outside Canada or where the child is disabled. When any of these conditions no longer apply, it is the
employee's respansibility to inform Compensation and Allowances [ABP} 1o ensurs that new application
torms (DSS 2028-8), Application for Des:gna:mn 'of Agditiona! Deperidant(s), for comprehensive Coverage
are compléted.

PEHCP coverage is slse available to a-member of the employee's. household outside Canada whe
resides with the émployee and who is dependent upon the employee for financial support. A spacial
application must be completed and approved for such coverage {DSS 2028-8).

Medical Claims Procedures

Medical services incurred in Canada or at the mission, before the effective date of coverage uinter the
Outside Canada plan must be submitted directly to the pruwnmal insurance pian for payment and then sant
directly to PSHCF for additional assessment if necessary.

Medical claims for services incurred aftér the commencement of coverage under the Qutside Canada
plan 4re to be sent directly-to PSHEP for canzideration and payment. You can often incur Iarge "up-front”
medical payments while abroad and it is important to realize that there.is a lengthy prucesslng period for
reimbursement of sutside Canade medical claims.

For costs of admissible expenses incurred at the mission above what is permisgible under the provincial
plan, the PSHCF plan ar the Public Service Dental Care Plan, you may be eligible for raimbursement under
FSO 3%2. In these cases, please contact the Mission Administrator for furthier lnstru::tlcms Pleaze note that
services incurred inside ‘Canada are not covered under FSD:39.

For residernts of Quebst [eaving on pnstlng. it is your responsnhlluw to inform Quebee Medicare of your
departure, your posting abraad and your estimated duration of absénce from Quebec. This facllltatas first
day coverage on return from posting. {Ontarip res:dents 5huutd also contact PSHCP directly.)

What To Do When You Return From Posting

On return to Canada it is imparative that you visit ABP without delay in order to commance
rginstatement of supplementary PSHCP, and to register. Failure to do sn may cause additional
administrative procedures for all concerned, possible shori-term financial loss 1o you, and potentially
emharrassmg gituations invalving health care professionals who must ke asked to defar billing to your
provincial plan for several manths.

Addresses for Claims

Ontario Haalth Insurance Plan
75 Albert Street
Ottaws, Ontario
K1F 5¥O '

Quebac Medicare.
P.0Q. Box. 6600
Quéhec, Qusbsc
G1K 773
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