
use of non standard forms of labour (i.e. contract and tmoary workers, attm
employees) increased. Other companies (notably those in the higli technology sector)

eggdin "bom nd 4"bust' cyles (i.e. periods of growth lentg with perioçis of
cosdrbic restructrn anid dows ig> as prd s anud coxpianged.

This dowszc and retutuigha ajor im~pact on hmnresoure practices (ie
compensation, recruiting, reriigbnfts) with a, cnoiat declin inp empo
morale, job security and job satisfaction and increased levels of empIoyee stress. As Scott

"ognztional flexibility lias been pirsued at the expense of worker

Until 1997, the 1990's were characterized by slow economic growth. The unemployment rate
was high duigmost of the deaeand only recentlylhasit dopdt r 99lvl Sot
2000). Lowe (2000) notes that for most of the decade the unemployment rate hovered around

VanierItue (97) reprt thf fla in 199 loe onre in foured ian fnoar jos. Aboutece haf

less bas


