
availabllty when problems arise. The Caniadian Consulat
General maintains information on many of the manu-
facturers' representatives operating in its ragions and
cari often provide val uable suggestionis for Qanadian
mariufacturers.

Delivery
Delivery must meet customers' requi rements, which
ca~n be exceptionally demanding. Many U.S. plants
work with stocks of components or materials that
cleplete rapidly and could be shut down by delivery
delays of a few hours. Failure to meet delivery sched-
ules is certain to resuf t in loss of future orders.


