
Xerox Corporation

Background
Headquartered in the US and employing 87,000 worldwide, Xerox has revenues of
$US17 billion and net income of $1.2 billion. Its products and services are designed to
help customers master the flow of information from paper to electronic form and back
again. The Xerox customer is anyone who uses documents - large and small
companies, public agencies and universities and businesses run from home. Some of its
off-shore operations are not wholly-owned. Xerox serves a highly competitive global
market of about $US200 billion growing at 10% per year.
Xerox is the first major US corporation to regain market share after losing it to Japanese
competitors.


