Books

+ The Leadership Challenge: How to Keep Getting Extraordinary
Things Done in Organizations, James Kouzes and Barry Posner
(Jossey-Bass Publishers, 1987)

* The Esssential Drucker: in One Volume the Best of Sixty Yeas
Writings on Management, Peter Drucker (Harper Information, 2001)

+ Working with Emotional Intelligence, Daniel Goleman
(Bantam Books, 1998)

+ Leaders: The Strategies for Taking Charge, Warren Bennis and Burt
Nanus (Harper Business, 1997)

* High Flyers: Developing the Next Generation of Leaders, Morgan W.
McCale (Harvard Business School Press, 1998)

+ The 21 Irrefutable Laws of Leadership, John Maxwell, Zig Ziglar
(Thomas Nelson, 1998)

+ Primal Leadership: Realizing the Power of Emotional Intelligence,
Daniel Goleman, Annie McKee, Richard E. Boyatzis
(Harvard Business School Press, 2002)

Assessment Instruments
+ Myers-Briggs Type Indicator
{Contact Marie Allard at CFSD, marie.allard.@dfait-maeci.gc.ca)
+ Feedback to Managers
{(Contact Marie Allard at CFSD, marie.allard@dfait-maeci.gc.ca)

Notes:

Management Roles
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