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Objectif • 
1. To inform Departmental clientele in both  official  languages, in Canada and abroad. 
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Projetés 	Réalisés 	Suite prévue 	contrôle 

4. the participation ofdeelartMental 
officers in cofiferencés suCh as the 
International COWei..ence on the teadhjng 

. 	 of English as a second language,,beld id 
Madrid, in April 1980. 

	

1.3 	Publication of documents,.-brochures and so on, . 	 . 	An ifivedtbry otexistirib' documents  reveals 
intended for the travelling public, on the 	 ''',"' - 	that they are'writted'in both official 
availability of bilingual 	services'at Canadian 	 X 	 X 	 M 	A: 	1982-1983 	languages. . 
posts• 	 - 	, 	, 	,-,- i : 	. 	,:- 	. 	 .  
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1.4 	DisseminatiOn Of governMental information in 	 The Passport Office has revised its policy 
minority language -group media publishing in one 	 so as to allow extension of its publicity to 
of the official languages--,-, 

	

.... 	 X 	 M 	M: 	1/1981 	minority language weeklies. 
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1.5 	Production of signs, to inform  the public of the 	 Posters were designed and distributed in the 
availability of:bilingual.seryices. 	 X 	 X 	 : 	1/1981 	posts, bureaux and divisions. 	The.visual 

aspect is subject to audit by the inspection 
team during its tour of posts. 
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, 	 . 

(1) Goal will be: (M) Maintained (R)-Revised (E) EliMinated (2) Dates of: (M) Monitoring 	(A) Auditing 
But sera: 	(M) Maintenu 	(R) Révisé (E)fliminé T. 	-Dates clef (S)—Surveillance (V) Vérification- 


