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TRIE CANADIAN MANUFACTURER. 3

The Diamond Machine and Screw Co., Limited
MANUFACTURER$A (OP

CAP AND SET SOREW89 STUDS, Etc

Finished and Semi-Finished Nuts
0 0 TORONTO, - CANADA

The Rehder Plating & Mfg. Co.,
THOROLD, - ONT.Manufacturers of

Stove and Piano Trimmings and Novelties
Fine Grey Iron Castings a Speciaily.

Wiolkel, Copper and Brama Eleotro Platlng.
WRITE P'0R PRICES.

J1JST THINK IT OVER.-Experience has1 over. 0f course the deception is found! render hiim a permanent client.-The
shown that permanent success in manu- out sooner or later, and tliat is the end of Iron Age. __

ftring, especially of the multitudinous the whole business.Aretaio fr

articles of hardware, lies Iargely in ad- quallty oncle lost is almost imlpossible to'l CUST'MFRS ANi) HO o T TEAT TEEM.
herence to quality. Those rare instances regain.'I -Custoiners are an essential factor in
to the contrary onily accentuate the gen- The duty of the manticturer dots ijot the conduct of every lbusiness. They,
eral truth of this statemient.. Tbings end with the production of a good article indeed, comprise the one-haif of the
cheap at once in price and ini quality are nor that of the dealer wit.h its purchase. trading commuuiiity,. without which the
apt to have a great run for a time, but Its merit has to he imipressed upon the other could not exist. It may be con-
they do not wear weIl, and users soon user, 1 for the reputation of an article tended that merchants and even retail
revert to articles that give satisfaction.1 depends finally upon the ultimate con- tradesinen are equally necessary, in order
The Nestor of the hardware trade lias sumer. Cbeap things seil themselves ; that the comforts and daily needs of
well said that Il*the remembrance of quai- good things at irst introduction require; consumers may be provided for. That is
ity iemains long after the price is forgot- to be sold ; after that they take care of!I quite true, but it must always he re-
ten."1 It takes faith to perceive this tbemselves hetter than do the cheap membered that customers, except in the
principle and courage to carry it out, but things of inferior quality. case of monopolies, wvhich are compara-
it is in the long run a wise policy. There The education of the publie to higher tively rare, are free agents and cau carry
must be on the part of the farsighted ideals of quality is apparently a slow and their trade where they will. There are
manufacturer a constant resistance to the almost hopeless task whien viewed from somne notable exceptions, doubtiess, but
incessant cry of some buýers for some-, one day's progress to another, but if re- it inay be taken that ini a general way
thing theaper. Those manufacturers F garded frorn the vantage point of a few every tradesmian lias opposition ini some
who have been weak enougli to yield to yecar's effort, and especially ini view of form to contend with, and that hie is
this deinand have paid the penalty in loss'the rapidly increasing wealtlî and intelli- entirely depend-ent upon the good will of
of reputation and consequent loss of trade. gence in this country, it presents itself his custoiner. Public opinion and popu-

Another weakness, even less excusable, simply as a long lieaded business policy, larity are somewhat fickle, and the treat-
of which the hardware trade furnishes and one that is essential to any permnan- ment customiers receive at the hands of
some examples, is that of a manufacturer ent suceess. The ultimate user of the: those who wvait upon their requirements
trading on his reputation, and allowing goods is tlie man to aiîn at. He must be is a most important factor in the estab-
the quality of his goods to deteriorate i reached, usuially through the dealer, lishment and building up bf a business,
hopes that their good name wiIl glose it with an appeal as to the quality, that will1 as wvell as its retention. Employers are
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Heating and Ventilating Engineers,
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"HANDY" ELEVATORS
STEAM, MOT WATER
and OAS RADIATORS

"HANDY.. .. .. ..
DUMB WAITERS

SECTIONAL MEATINO
BOILERS . . .

PLAIN AND
AUTOMATIC LOOMS

SPOOLERS, WARPERS

FIRE..... .. .. ..
DOOR FIXTURES

SANITARY OUTFITS
FOR MILLS AND
FACTORIES ....

VENTILATING and
EXHAUST FANS...

TOOL ORIN DING
MACHINERY ....

NICKEL AND BRONZE
PLATING.... .. ...

PATENT MANGERS
AND COUPLINOS..

MODEL AND PATENT
MACHINERY.

WRITE FOR QUOTATIONS 1 M
When writing to Advertisers kindly mention TuE CANADIAN MANUFACTURER.

August 2, 1901.

Northrop
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