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An open letter to the Grawood Staff

Patron, from le Patron which
means boss.

On Saturday, March 20, after
spending about 12 hours in the
Tupper Building studying for my
Medicine Comprehensive | was
feeling a bit dry so | ambled down
to the Grawood. After waiting in the
line for 15 minutes, | was allowed in
at 11:50. After going to my table, at
about midnight the waiter showed
up and that was all. At 12:15, Last
Call time, | had to stand up and
shout at the waiter that | had been
there for 25 minutes and still did
not have my Keith's. Well, | got my
beer with the rejoinder that it was a
bad night. | don’t know what was so
bad about it, from my observation
the waiter was spending more time
hustling women than doing his job.
The other three people at the table

also had their orders forgotten.

On Wednesday evening, March
26, 1976, after the Medicine Com-
prehension, a few of my fellow Med
Students and myself decided to go
up to the Grawood for a few beers.
While we were there, a member of
the Grawood Staff appeared like a
bolt out of the blue and picked up
the empty bottles and in the
process knocked over two beers on
the table. There was no apology, no
replacement of the spilt beer and no
effort made at cleaning up the
table. After about 20 minutes, |
decided to do it myself, so | went
up to the bar and asked for a cloth
and was greeted with the desultory
reply - “There aren’t any.” Well, that
answer wasn't good enough, so |
stood there and waited for some
more productive pearl of wisdom to

drop from the waiter's lips - he very
carefully looked over his shoulder
and allowed as to how there was
indeed a cloth in the sink and that |
could go and get it and clean the
table myself. So | went behind the
bar, and while there | was rudely
told that | wasn't supposed to be
there by the same person who told
me to get the cloth!

Furthermore the same evening
we had two orders “forgotten.”

| am not Ann Smiley, Bruce
Russell, or Mark Crossman; my
name is John Hamilton. Being the
best known member of the Execu-
tive has its advantages - | do not get
the A Number One immediate
preferential, indeed deferential ser-
vice that the average student gets -
and generally the service is rotten.
The name of the game is service,

the Students’ Union is not perform-
ing a service to the staff of the
Grawood, but that staff is supposed
to be performing a service for the
Union and to do it well.

I am not interested in how macho
a waiter can be, | am not interested
in how cool a waiter is, | don't give a
damn about how well he can hustle
women; | am indeed interested in
good service, | do not want to
spend ages waiting for a beer, | do
not want to put up with rude and
sloppy service, | do not want (or
should have to) to clean off my own
table, | do not want my beer spilled
all over the table with no recom-
pense or apology.

Summer is coming, and some of
you people are looking forward to
summer jobs in.the Grawood, but |
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Announcing
the end '
of the naked car.

The new

——— front-wheel drive
) Datsun F-10

Who says a low-priced car has to be
stripped of all the nice touches?
Not Datsun.

Our new front-wheel drive Datsun F-10
is fully-equipped from bumper to bumper.
Even our lowest-priced 2-door Sedan is
loaded with: rear window defogger, tinted
glass, radial tires, carpeting, chrome
window trim, bumper over-riders, wheel
covers, rustproof fender liners, heavy
duty battery, console and package tray,
flow-through heating and ventilation.

All that comes to about $500 worth of
what other cars call extras. Datsun calls
it extra value.

The F-10 Sports Hatchback gives you
even more special features, like an
AM/FM radio, tachometer, nifty 5-speed
shift and competition steering wheel.
And you don't pay a penny more.

There's a value-packed F-10 Wagon
too, with white-walls and fifty cubic feet
of luggage space.

Now look at the F-10's super perfor-
mance features: the better traction and
safer handling of front-wheel drive and a
rally-proven 1.4 litre engine that delivers
up to 40 miles per gallon in combined
city/highway driving*

Fights Corrosion Better

The F-10 is protected with special
Zincrometal rust-proofing on critical
areas, for worry-free winter driving.
Another plus from Datsun.

The new fully-equipped Datsun F-10 is
today's best car buy for the smart
car-buyer. Test-drive one at your Datsun
dealer’'s and see for yourself.

According to 1876 E.P A tests. Your mileage may vary depending
on the kind of driving you do

A
'DATSUN The best-selling import
W  in North America.

F-10 2-door Sedan

F-10 Sports Hatchback

F-10 Station Wagon




