
ARTICLE 9

Statistics

Each Party shall provide to the other Party statistics that are required by domestic laws and 
regulations, and, upon request, other available statistical information as may be reasonably required for 
the purpose of reviewing the operation of the air services.

The Parties shall cooperate in the framework of the Joint Committee to facilitate the exchange 
of statistical information between them for the purpose of monitoring the development of the air services.
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ARTICLE 10

Consumer Interests

1. Each Party recognises the importance of protecting the interests of consumers and may take or
may require airlines to take, on a non-discriminatory basis, reasonable and proportionate measures 
concerning the following matters, including but not limited to:

(a) requirements to protect funds advanced to airlines;

(b) denied boarding compensation initiatives;

(c) passenger refunds;

(d) public disclosure of the identity of an air carrier actually operating the aircraft;

(e) financial fitness of its own airlines; 

passenger injury liability insurance; and

(g) setting accessibility measures.

The Parties endeavour to consult each other, within the framework of the Joint Committee, on 
matters of consumer interest, including their planned measures, with a view to achieve compatible 
approaches to the extent possible.
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