Revenue Canada

Revenue Canada, Customs Program Branch provides a NAFTA
Help Desk telephone line with service available in Spanish.
Revenue Canada publications and customs notices are avail-
able by calling or faxing the NAFTA Information Desk. For
more information, contact:

NAFTA Spanish Help Desk
Tel.: (613) 941-0965

NAFTA Information Desk

Revenue Canada, Customs Programs Branch
191 Laurier Avenue West

Sixth Floor

Ottawa, ON KIA OLS

Tel.: 1-800-661-6121, or (613) 941-0965
Fax: (613) 952-0022

Agriculture and Agri-Food Canada

Research Branch

Business Initiatives Office
Central Experimental Farm
Ottawa, ON K1A 0C6

Tel.: (613) 759-1485

Fax: (613) 759-1506

Food Inspection Branch
59 Camelot Drive
Nepean, ON KI1A 0Y9
Tel.: (613) 952-8000
Fax: (613) 952-7387

Market and Industry Services Branch
Food Bureau

Sir John Carling Building

930 Carling Avenue

Ottawa, ON K1A 0C5

Tel.: (613) 759-1000

Fax: (613) 759-7480

Statistics Canada

Statistical Reference Centre
R.H. Coates Building

Ottawa, ON KI1A 0T6

Tel: (613) 951-8116

Fax: (613) 951-0581

National Research Council (NRC)

Canadian companies hoping to succeed in the international
marketplace may require additional technology to improve
their competitiveness. The NRC works with Canadian firms
of all sizes to develop and apply technology for economic ben-
efit. It manages the Industrial Research Assistance Program
(IRAP), a national network for the diffusion and transfer of
technology. The NRC also manages the Canada Institute for
Scientific and Technical Information (CISTI) database.

The IRAP network supports the process of developing, acces-
sing, acquiring, implanting and using technology throughout
Canadian industry. IRAP has been in existence for 50 years
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and has acquired a reputation as one of the most flexible
and effective federal programs. IRAP takes advantage of an
extensive network of more than 190 different locations within
approximately 90 communities across Canada, including
numerous provincial technology centres, the NRC’s own
laboratories and research institutes, federal government
departments, and technology transfer offices in Canadian
universities. For further information, contact:

Industrial Research Assistance Program
National Research Council

Montreal Road

Building M-55

Ottawa, ON K1A OR6

Tel.: (613) 993-1770

Fax: (613) 952-1086

Canada Institute for Scientific and Technical
Information

National Research Council

Montreal Road

Building M-55

Ottawa, ON K1A 0S2

Tel.: (613) 993-1600 or 1-800-668-1222

Fax: (613) 952-9112

Institute for Marine Biosciences
National Research Council

1411 Oxford Street

Halifax, NS B3H 3Z1

Tel.: (902) 426-8278

Fax: (902) 426-9413

Institute for Microstructural Sciences
National Research Council

Montreal Road

Ottawa, ON K1A OR6

Tel.: (613) 993-9369

Fax: (613) 957-8734

Institute for Biodiagnostics
National Research Council
435 Ellice Avenue

Winnipeg, MB R3B 1Y6
Tel.: (204) 983-7692

Fax: (204) 983-3154

Health Canada

Health Protection Branch
Policy and Scientific Affairs
Tunney’s Pasture

Ottawa, ON. K1A OL2

Tel.: (613) 954-3006

Fax: (613) 954-9981

Environment Canada

Technology Development Branch
Asticou Centre

241 Cité des Jeunes Blvd., Block 100
Hull, PQ KI1A OH3

Fax: (613) 953-9029
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