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Personalities and
14--Robert S. Gourlay

P r obl1em s
Whose Evolution of the Public Service Idea is a Good Deal Like Tuning a Piano

I O a somewhat crampy but extremely comfort-a bic office at the back of a building in the
Eaton block, came the peculiar reiterated tink-
tank-tunk of a man in the next room tuning a

piano. The office walls were hung with pictures
of men playin>g pianos. But this man outside was
performing the tune that takes sometimes hours
to play. It was the kind of tune that'sounds a good
deai like the drip-drip of a water-tap into a bath;
now one note and then another; sometimes both
together; after a littie a key higher up-getting
the next octave in concord; bye and bye three notes
together; presently when tke tuner got weary of lis
own monotony a f ew handfuls of crisp arpeggios
and swift littie runs that seemed like the frilis on a
tune or an imitation of a Bach prelude.

Ail the while I sat in the office of Mr. R. S.
Gourlay that man outsîde was tuning the piano.
Wben I left he was tuning it stili.

And as I listened to Mr. Gourlay enunciate his
views of business and public service, it seened as
though the graduai evolution of a disorderIy piano
into an instrument capable of doinz justice to Bec-
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many a public. speaker. The need for being even
a cburcb usher or a member of session has caused
a good many men to nibble off a little time f rom
business whicb migbt have led them to take a notion
for the school board or the city council.

Some say tbe cburcb is iosing its grip on young
men.

But if Robcrt Gourlay had his way there would
probably be a lot of men keeping up their interest

:ient anc pleasing cvoiution-j ust liKe
e makes and bis tuners tune. At the
sixty Robert S. Gourlay bas corne to a

just about perfect barinony between
bis public activities, bis home life and

Kinections. At least to the onlooker it
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in church work, because it is a contribution to public
service. A few days ago Mr. Gourlay was asked by
some of his friends to corne out as a candidate for
the Mayoralty of Toronto. He declined. He had
his reasons. They arc set forth in another part of
this article. In 1911 he was President of the To-
ronto Board of Trade. Before that he was Vice-
President. He is a member of the Toronto Harbour
Commission, which is a new conccrn hitched up to a
lot of work for the good of Toronto. He is a
Vice-President of the Associated Charities of To-
ronto and an honorary governor of the General
Hospital; a member of the Civic Guild and an ex-
President of the Presbytcrian Church Eixtension
Union.

In fact Mr. Gourlay's activities outside of bis,
regular business-wbich is making high-grade
pianos-are about as diversified as those of Mr.
J. W. Fiaveile. And he bas neyer got to the point
where he considers business one thing and public
service another. In fact he began to, be a public
servant when he combincd the two. Being a Scotch-
man in ahl but the accident of a birtbplace, which
was New York, be bas always managed to work
away without mucb noise; shrewdly and patiently
building birnself into bis 'business-wbich at first
was that of cabinet-making. 14ad he been like a
good many other Scotcbmen in Canada he might
have been a near-millionaire. But whcn a man sets
out to give a large part of bis time and talent te
public affairs, and at the same time makes a life
business of selling and making pianos, the odds are
ail against bis becoming very wealthy.

Mr. Gouriay's first connection with the piano,
business was as book-kceper for Mason, Risch and
Newcombe. He then became a salesman; went on
the road; in 1877 became' general manager for the
firm; in '79 became general manager for the newly
organized firm Mason and Riscli. leven years later
the lirm Gourlay, Winter and Leeming was or-
ganized for dealing in pianos and organs. In 1903
the firsu began to make pianos.

of Mr. Gourlay as a maker of pianos
the developmnent of a very remark-
Canada. A few weeks ago, when
the Canadian National E~xhibition,
~d to eind that the tremendous dis-
4de pianos he saw there were the
.dian factories. And how this in-
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